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Abstract: Active innovation and technological development of society contributes to the 
transformation of approaches, mechanisms and tools of regional public administration. 
Digitalization is gaining particular importance today, as it allows for the implementation of new 
areas of e-governance, promotes public-private partnerships, and increases the openness and 
transparency of public administration. The purpose of the article is to provide a comprehensive 
analysis of the mechanisms of public administration in the sustainable development of territorial 
communities, to identify key challenges and prospects for their solution. The study identifies the 
main mechanisms of public administration of amalgamated territorial communities and the areas of 
their application, including attracting investors, developing public-private partnerships, stimulating 
the development of strategic areas and increasing the competitiveness of territories. The key 
components of the mechanisms of territorial community development are outlined. The role of the 
motivational mechanism in public administration is substantiated, which aims to increase the 
competitiveness of communities, optimize the quality of public services, and support local 
initiatives, provided that the community is socially responsible for the development of the territory. 
It is found that the digital modernization of public administration is focused on the formation of an 
electronic platform based on the “single window” principle: the introduction of e-government and 
a range of e-services through electronic interaction between the state, business and society. It is 
proved that the format of public-private partnership creates a favorable environment for investment, 
resource support for important public initiatives, expanding opportunities for economic 
diversification and sustainable development of territorial communities. It is substantiated that the 
strategy of sustainable development and corporate social responsibility should now be considered 
as a priority management approach that stimulates innovation, creates an opportunity to effectively 
manage available resources and ensures a positive impact on the development of territorial 
communities. 

Keywords: public administration, territorial community, mechanisms of public administration, 
development of territorial communities, digitalization. 

Introduction 

he concept of sustainable development and corporate social responsibility, implemented to the fullest extent 
possible in the public administration system, is considered today to be the most socially effective socially 
oriented trend aimed at balanced social development. Modern reforms that focus on the transition from the 

concept of state administration to public administration include the development of opportunities for self-regulation 
of society, which is provided by modern tools of innovative technologies. The EU Digital Strategy envisages the 
formation of an effective digital ecosystem where society is delegated most of the management powers. 

The issue of optimizing public administration mechanisms in the development of territorial communities is among the 
research interests of contemporary researchers Klijn & Koppenjan [1], König et al. [2], Magliacani [3], Massey [4]. 
The researchers see the essence of the regional management paradigm in a systematic approach that combines 
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innovation and investment activities, financial and economic development, development of strategic areas, and 
increasing the competitiveness of territories.  

Today, there are a number of challenges that hinder the development of public administration in local self-government. 
These include the low quality of administrative services, the need to increase citizen involvement in governance 
processes, the lack of fiscal autonomy of territorial communities, and the need to intensify public-private partnerships 
to effectively address local problems. The need to generate sustainable inclusive development and ensure transparency 
of the communication process against the backdrop of rapid technological development are also considered to be 
challenges of our time [5].  

At the same time, against the backdrop of global challenges and crises of our time, a number of issues in public 
administration of community development remain unresolved: improving the quality of public administration by 
improving its mechanisms, the effectiveness of e-governance implementation, compliance with regulatory and legal 
support, and a number of others that require expanded research. 

Literature review 

A number of modern scholars have published on the study of public administration mechanisms in the development 
of territorial communities. Deineha & Pirtko [6] focus on the concept of sustainable regional development and social 
efficiency, while Deslatte & Stokan [7] analyze the possibilities of digital systems and e-government that promote 
corporate social responsibility and interaction between local authorities, business, and society. Guarini et al. [8], 
Henman [9], Kankanhalli et al. [10], Bielialov et al. [11] focus on the potential of digitalization of management 
processes in the context of stabilizing socio-economic and political regional development.  

Chykarenko et al. [12] consider different approaches to strategic and anti-crisis regional management as a factor in 
increasing the capacity of territorial communities. Esposito & Dicorato [13] consider an innovative model for the 
development of alternative local government capacities. At the same time, Bisogno et al. [14] substantiate the 
prospects of the potential of public-private partnerships in ensuring sustainable regional development and corporate 
social responsibility. 

Endrikat et al. [15]  identify the key foundations of sustainable regional development in the context of the effective 
use of the resource potential of territorial communities and guarantees of neutrality of local business activities in terms 
of environmental impact: a management structure for effective planning, control and adjustment of resource use, 
consolidated reporting and management personnel trained to work with new concepts of sustainable development. 

Gevorgyan & Baghdasaryan [16], Trondal [17], Smith [18], Zgurska et al. [19] have made a significant contribution 
to the study of the issue. Scientists have determined the main factors and key prerequisites for the effective 
implementation of public governance mechanisms within the framework of the sustainable development strategy and 
corporate social responsibility: strategic alignment, effective decision support system, reliable measurement and 
reporting, responsibility and risk management. 

The publication by Orel et al. [20] explores aspects of the implementation of the public administration mechanism 
within the concept of sustainable development of territorial communities. The authors see the key to the necessary 
transformations in the development of practical inclusive public administration systems that form stable networks for 
public-private cooperation. The researchers emphasize the need to create new institutional mechanisms for multi-level 
strategic planning and management of the development of territorial communities. 

Sánchez-Soriano et al. [21] see the basis of territorial governance as the public capacity to synergize the participation 
of various actors (the state, the private sector, and civil society). The approach proposed by the authors actualizes the 
importance of inclusive governance and corporate social responsibility. In addition, Sánchez-Soriano et al. [21] 
emphasize the need to use digital technologies in territorial development management, which optimizes the 
communication process between stakeholders and helps to increase community funding. 

The active development of the concept of inclusive governance and smart governance in communities should also be 
emphasized. This involves bottom-up communication and engages local, state, and regional stakeholders in 
cooperation [22, 23]. These approaches also stand out for their ability to generate useful information for shared 
decision-making and the interests of local communities. Smart governance uses technologies such as cloud computing 
and big data to facilitate communication between different actors and increase funding opportunities for communities 
[24]. 



  Korchynska et al /OIDA International Journal of Sustainable Development, 18:11,2025 47 
 

At the same time, a number of issues within the scope of the study remain poorly understood or analyzed in a 
fragmented manner, including ways to improve the quality of governance processes and increase public involvement 
in them, ways to intensify public-private partnerships to effectively address local problems based on the principles of 
sustainable inclusive development, which necessitates an expanded study. 

Aims. The purpose of the article is to provide a comprehensive analysis of the mechanisms of public administration 
in the sustainable development of territorial communities, and to identify key challenges and prospects for their 
solution.  

Materials and methods 

Design and scope of the study. The study focuses on the mechanisms of public administration in the development of 
territorial communities on the example of Ukraine in the context of sustainable development and corporate social 
responsibility. Particular attention is paid to the need to improve the sectoral legal framework, integrate international 
standards, and identify public administration priorities against the backdrop of the dynamics of public demand. 

Data collection and sources. The article is based on a comprehensive analysis of publications, scientific articles, and 
sectoral statistical information. First of all, we selected relevant primary sources from publications indexed in leading 
databases (Scopus, Web of Science). The criteria for inclusion and exclusion of publications were the spatial and 
temporal indicator and the level of information reliability. The works taken into account were mostly published in the 
time interval of 2020-2025. The keywords used for the search were “public administration, territorial community, 
mechanisms of public administration, development of territorial communities, digitalization, sustainable 
development”.  

Analytical framework and methods. The methodology was compiled using analytical and synthetic methods, 
comparison, generalization, systematization, and abstraction, in order to identify cause and effect relationships, define 
basic criteria and definitions, determinants, and preconditions. Using the method of scientific abstraction, the 
conceptual basis of public administration mechanisms in the development of territorial communities was detailed. 
Also, abstraction made it possible to define basic categories and concepts, to formulate generalizing conclusions of 
the study. 

Evaluation criteria. Limitations of the study include the lack of access to complete and up-to-date statistical data and 
the difficulty of experimental verification of theoretical conclusions.  

Results 

A systematic approach to public management of the development of territorial communities in the context of 
sustainable development combines the areas of financial and economic development, environmental safety, and social 
transformation. Modern processes of regional development against the background of general decentralization are 
characterized by the growing influence of other participants in socio-economic processes, including citizens' 
associations, international institutions, etc. Effective support of local development initiatives and intensification of 
public-private partnerships contribute to the improvement of regional socio-economic performance through the 
implementation of project, process and creative approaches. 

Against the backdrop of active social transformation of the management of territorial communities, the role of local 
governments is becoming more important. Decentralization processes stimulate the expansion of the functionality of 
local authorities. In particular, the competencies of local governments include the development of urban infrastructure, 
health care, gender equality, and poverty alleviation. Other strategic vectors include the development of smart cities, 
sustainable climate policy, and corporate social responsibility.  

The promotion of initiatives complementary to the principles of sustainable development has been practically reflected 
in different regions. In particular, in India (Kerala), there are examples of effective local governance through the 
formation of resilient communities that have shown effective community support during the pandemic.  

At the same time, in Denmark (Copenhagen), local authorities have set ambitious climate change prevention goals to 
become the first climate-neutral European capital. They envisaged large-scale investments in environmental 
infrastructure, which involved active community involvement in sustainable practices. Copenhagen's development 
management concept convincingly demonstrates the potential of local governments to address global sustainable 
development challenges. 

In South Africa (Cape Town), the local authorities initiated a program of affordable housing for low-income people. 
The program demonstrates the possibilities of public-private partnership in the context of regional development: the 
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interaction of the government, business, and the community has allowed the formation of an affordable housing fund, 
which has improved community resilience and, at the same time, contributed to the creation of new jobs. 

Important components of the community management mechanism include stimulating investment activity, increasing 
entrepreneurial activity, and developing strategic industries for the community. Meanwhile, the traditional algorithm 
for attracting investment does not take into account a number of important aspects, including the level of infrastructure 
development, entrepreneurship, social sphere and human capital, as well as the natural and environmental potential of 
the territory.  

The pressure on local governments in the context of expected efficiency, democracy and effectiveness is intensifying 
in the current crisis. The active urbanization of territorial communities eliminates the strong attachment of citizens to 
a particular municipality, which is why traditional approaches to territoriality are undergoing significant 
transformations. The situation is further complicated by growing social diversity and active migration. These changes 
pose challenges, while at the same time expanding opportunities for innovation and renewal of mechanisms of public 
administration of territorial communities [25]. 

The unified methodology of public administration in the development of territorial communities, which is currently 
absent, should include means of increasing the degree of public trust in the authorities and the level of efficiency of 
interaction between citizens and the authorities; tools for improving the volume and quality of administrative services 
provided; introduction of e-government; financing of projects and program activities for regional development; 
integration of targeted educational programs, consulting and advisory services.  

The concept of multi-level governance is gaining particular importance, with its basic principles of shared leadership 
and ownership, commitment and trust, flexibility and value orientation, and inclusiveness. It is obvious that multi-
level governance involves active interaction based on trust and effective adapted approaches. Ongoing commitments 
from stakeholders in different sectors contribute to successful governance models, avoiding unnecessary bureaucracy. 
Local management decisions require adaptability rather than unified algorithms. At the same time, inclusiveness 
promotes cooperation between the state, business, and the community, which intensifies the processes of forming 
effective management decisions. 

The development of governance processes in Europe contains practical experience of successful multi-level 
governance. In particular, the intensive development strategy of Bilbao, which contributes to the economic growth of 
the Spanish Basque Country, is representative. The strategy envisages assimilating the efforts of government, business, 
and academic institutions to develop shared leadership and increase community competitiveness and ownership [26].  

Another example is the practice of regional multilevel governance in Hauts-de-France. The strategy envisages the 
creation of a sustainable economic basis for the integration of smart solutions by synergizing the efforts of sectoral 
strengths in individual cities and regions. This contributes to the development of local resilience by stimulating 
effective public-private cooperation at levels that meet priority regional needs [26]. 

Priority strategic directions of development are individual for each territorial community, as they are determined by 
the specifics of the existing organizational and administrative structure, natural and geographical conditions, 
population characteristics, etc. At the same time, it is advisable to identify the main mechanisms of public 
administration in the development of territorial communities in the context of achieving key strategic objectives. 

1) Attracting investments. 

The mechanism envisages the development and implementation of a community investment strategy, as well as the 
creation of municipal investment, insurance, and financial structures. The mechanism's tools are focused on insuring 
investments, providing guarantees of their return, and implementing an effective system of intellectual property rights 
protection, which will optimize the investment climate, increase investor confidence, and minimize related risks. 

The mechanism for attracting investments includes: optimization of investment legislation (integration of the 
mechanism of public testing of investment projects, protection of the rights of foreign investors, stability of the tax 
regime and fiscal incentives); improvement of the structure of funding sources, introduction of a system of budget 
transfers, grants and subsidies (reduction of the cost of loans, financing the purchase of intellectual property rights, 
provision of state guarantees for local development projects, etc. 

In the context of the European countries of the Czech Republic, Poland, and Slovakia, for example, there are different 
levels of regional government involvement in promoting direct investment, which is primarily determined by the 
context of the socioeconomic conditions of the regions. In these countries, regional promotion aimed at attracting 
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investment is carried out within a clear governance system. At the same time, there is a political dimension to the 
process, representing varying degrees of internal coherence. In general, promoting investment in regional development 
is a component of a broader policy strategy aimed at addressing the priority problems of regions on the path to 
sustainable development [27]. 

2) Stimulating the development of entrepreneurship. 

The mechanism envisages the integration of the concept of continuous development of human resources, increasing 
their adaptability to the dynamics of the socio-economic environment; support for the development of local business 
associations and entrepreneurial unions; stimulation of inter-municipal cooperation; formation and development of 
advisory and consulting centers; development of financing of local infrastructure by foreign and national funds; 
support for innovative development; and implementation of tax incentives for strata. 

Local governments should attract available financial instruments to provide additional resources for community 
development [28]. At the same time, the aspects of transparency and openness require special attention to increase the 
level of community trust and the quality of administrative services. In this context, municipal-private partnerships and 
inter-municipal cooperation are gaining importance. 

3) Development of public-private partnerships. 

The mechanism ensures effective management of resource potential, helps meet regional needs, and contributes to a 
more equitable and inclusive society. The main tools of the mechanism include asset sales (business participates in 
the purchase of shares or through privatization programs), management and leasing contracts (private sector 
responsibility for project management for an agreed period of time, while retaining municipal ownership), concessions 
(the private party manages the project within the contractual period, with the attendant risks of investment capital), 
green field projects (the private partner, either independently or jointly with the community, builds and operates new 
facilities), and other instruments of the mechanism. 

The main functions of the public-private partnership mechanism in the sustainable development of territorial 
communities are seen as stimulating effective interaction and cooperation to prevent potential threats, partnership for 
the implementation of development projects, prompt identification of problems that require immediate solution, and 
the search for new technological, financial and managerial opportunities. The experience of European countries shows 
the prospects of such concepts of public-private cooperation as the operator model (private financing and management, 
private-municipal ownership), the cooperation model (private-public financing and management, private-municipal 
ownership) and the leasing model (private-public financing and management, private ownership). 

The functionality of public-private partnerships in uniform and sustainable regional development involves effective 
spatial management. Given the rapid urbanization, in particular in the regions of China, spatial planning of territories 
demonstrates significant efficiency in the context of the development of state-spatial interaction. Regional targeted 
programs and concepts of innovation transfer that best meet the individual needs of the territorial community are 
coming to the fore [29]. 

4) Improving the competitiveness of the local community. 

The mechanism envisages local socio-economic development, promoting the competitiveness of local products, 
intensifying the socio-ecological potential of the community, facilitating the achievement of community goals by 
commercial entities, stimulating the improvement of the education system and developing the necessary competencies 
in the workforce. 

5) Implementation of the principles of sustainable development and corporate social responsibility. 

The mechanism envisages the formation of a system of socially responsible public administration that carefully 
adheres to the concept of sustainable development, stimulates innovation, and effectively manages available resources. 
The development of socially responsible governance involves the formation of friendly relations between the 
authorities and local NGOs, active environmental activities on a voluntary basis, guarantees of safe working 
conditions, participation in charitable and sponsorship projects, and the formation of a positive image of the territorial 
community in the context of sustainable development.  

In the context of sustainable community development, the benefits of corporate social responsibility include 
addressing various social and environmental issues by intensifying investment in the public sphere, transferring 
innovations and international standards, and promoting spiritual and cultural social progress. The European model of 
this process involves active state intervention [15], focusing on the strategy of sustainable development and corporate 
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social responsibility, prioritizing the synergy of the main social initiatives - economy, environment and employment. 
The development of socially responsible companies involves building good relations with local NGOs, active 
environmental activities on a voluntary basis, guaranteeing safe working conditions, participating in charitable and 
sponsorship projects, and creating a positive business image in the context of sustainable development.  

6) Digitalization of management processes. 

The mechanism is based on digital solutions for optimizing management activities using artificial intelligence, 
blockchain technologies and cloud solutions. The development of e-participation requires the formation of 
preconditions for unimpeded access of citizens to public information on request or without it (e-information). The 
next stage is e-consultation, which is characterized by the level of active involvement of society through electronic 
consultation. It should be noted that online discussions as a form of public consultation are currently gaining popularity 
as a way to coordinate decision-making processes by the authorities under the influence of public opinion. The final 
stage of e-participation development involves e-decision-making.  

Digitalization of public administration transforms traditional approaches to public service delivery, increasing their 
efficiency, speed and convenience. In general, the digital modernization of public administration assimilates the entire 
range of public services, including government-to-citizen (G2C) interaction; government-to-business (G2B) 
interaction; and internal interaction of government agencies (G2G). 

Implementing an e-government system requires optimizing the regulatory framework as a basis for innovative public 
administration projects; expanding the functionality of digital services and e-services; and increasing the digital 
competence of managers and citizens. The use of big data and digital analytics allows public services to be maximally 
adapted to the requirements of an integrated society, optimizing planning and resource allocation processes. 

7) Development of strategic areas of the territorial community. 

The mechanism provides for active practical support of corporate social responsibility activities and local social 
entrepreneurship initiatives; stimulating the diversification of economic processes, creating new jobs; ensuring 
favorable conditions for the development of social and environmental activities and improving the environmental 
safety of the territory; providing a system of guarantees and responsibility to the community.  

In addition, one of the prerequisites for the effectiveness of public administration mechanisms in the development of 
a territorial community is the identification of the main tasks and their consolidation within the framework of strategic 
local development programs. For example, the level of implementation of strategic program documents in the regional 
context of territorial communities of Ukraine is shown in Figure 1. 

 

 
Figure 1. Status of approval of strategic documents by region, % of community settlements, as of 2024 
Source: [30] 
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Implementation of strategic program documents is the key to community recovery. Absolutely any subventions and 
investments are currently viewed only through the prism of community development, the conceptual framework of 
which is reflected in the Strategy adopted at the local level. The Strategy is positioned as both a product and a tool for 
the entire community, and involves combining the efforts of the government, business, local NGOs, and the 
community itself. 

As part of the Community Led Inclusive Recovery [31] initiative, implemented by the Support to Ukraine Reforms 
Governance (SURGe) project and funded by the Government of Canada, expert support was provided to 14 territorial 
communities from 7 regions of Ukraine in developing strategic planning documents based on a human-centered and 
participatory approach. Participation helps to create a sense of ownership, involvement, and responsibility not only 
for the formation of the final strategic document, but also for the process of its practical implementation. The project 
initiative focuses on studying the needs of local residents through sectoral immersion. The concept of development 
strategies is based on the uniqueness of the community, which is the key to its successful development. 

In general, among the main potential capabilities of modern public administration mechanisms in the development of 
territorial communities, the most important are the priority of public interests, depoliticization and decentralization of 
management processes, systematic quality monitoring and continuous improvement. 

Discussion 

Modern public administration mechanisms should focus on increasing the competitiveness of communities, 
optimizing the quality of public services, and supporting local initiatives. A number of modern scholars are convinced 
of this [32; 33]. Researchers assert the need to transfer modern digital solutions to management processes, including 
cloud services, artificial intelligence, and blockchain technologies. In the context of Ukraine, it is worth noting the 
difficulty of implementing the system of digitalization of community management proposed by the authors, given the 
wartime situation and the low inclusiveness of remote regions. An alternative solution is to implement targeted project 
solutions for digital optimization through qualified working groups, which will allow for timely adjustments to the 
process. 

A number of scientists, including Omri et al. [34], Shabbir & Wisdom [35], analyze conceptual approaches to the 
unification of regional public administration mechanisms, actualizing the importance of sustainable development 
strategy and corporate social responsibility in this context. The researchers define the basics of sustainable resource 
management and minimization of environmental impact, analyze institutional and legal support, and the principles of 
corporate financial responsibility development. In addition, some modern scholars [36] formulate key requirements 
for the transformation of public administration processes in terms of corporate social responsibility: rational use of 
resources, accessibility for investment, social development, increased employment, and coordination of information 
flows. The position of these authors is complementary to the conclusions of this study in the context of the integrity 
of the principles of corporate social responsibility within the general concept of sustainable development of territorial 
communities. As for Ukraine, the process should be carried out in a strategic complexity, combining financial growth 
of regions, sustainable development and financial corporate responsibility of territorial communities, which requires 
a dialogue between business, the state and society. 

Klochan et al. [37] draws special attention to the need for innovative events in the field of public administration to 
focus on modernizing the system of administrative services, increasing the availability, speed and completeness of 
information, and developing e-participation. The authors argue for the unprecedented effectiveness of e-governance. 
Researchers Shandryk et al. [38] propose a methodological approach to public management of community 
development in the context of public-private partnerships within joint local development projects. Smith [18] further 
analyzes aspects of co-financing investment projects in the development of territories, exploring the public utility 
functions of public-private partnerships. The conclusions of the scientists correlate with the results of the current study, 
which indicates the relevance of the proposed ways to optimize the development of territorial communities. Of 
particular importance in the context of Ukraine is the development of e-participation: the introduction of e-governance 
and a range of e-services through electronic interaction between the state, business and society. 

Meier [39] argues that the main goal of the development of modern regional public administration should be not only 
socio-economic development, but also social responsibility and improving the welfare of society. The author insists 
on the need to integrate international requirements for the disclosure of social and environmental information, increase 
the transparency of business activities, and develop the community towards sustainability. The approach proposed by 
the author is seen as necessary to establish the boundaries of responsibility of business, government and society for 
the implementation of the principles of sustainable development and corporate social responsibility.  
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The authors of Chykarenko et al. [12] pay special attention to the institutional support and conceptual framework of 
corporate social responsibility in regional public administration, define the legal and managerial basis for its 
implementation in the current conditions of market dynamics. In addition, scientists Trondal [17], Meseguer-Sánchez 
et al. [40] identify the key foundations for the effective implementation of management mechanisms, including 
effective planning, monitoring and adjustment of resource use, consolidated reporting, and management personnel 
trained to work with new concepts of sustainable development. As for Ukraine, the proposed strategy may face a 
number of obstacles, including low involvement of citizens in governance processes, lack of financial autonomy of 
territorial communities, and low level of development of public-private partnerships to effectively address local 
problems. 

The concepts of multi-stakeholder participation and smart governance, which are currently innovative trends in the 
public administration of territorial communities, deserve special attention in community development. Momen [41] 
considers multi-stakeholder partnerships (MSPs) as a leading collaborative form of regional governance and an 
important element of decision-making not only at the local level, but also in global development issues. MSP implies 
the responsibility of the involved participants for all stages, which is especially valuable in the context of corporate 
social responsibility and sustainable development. The proposed approach of multi-level management is especially 
valuable for practical implementation in Ukraine, where traditional public-private partnerships are rather 
underdeveloped and are mainly implemented in the form of concessions and joint activities without attracting 
budgetary funds. The main reasons for this are the unfavorable investment climate caused by political and 
macroeconomic instability, the lack of effective mechanisms of state support, and imperfect legal regulation of public-
private partnerships.  

The results of the study by Henjewele et al. [42] represent the dynamics of the regional governance paradigm in the 
direction of multilateral public-private cooperation. The authors propose centralizing projects of interaction between 
business, the state, and society to maximize the effectiveness of regional decisions. The concept proposed by 
Henjewele et al. [42] is reflected in the Decentralized Cooperation Strategy until 2030  [43], where the territorial 
approach is positioned as the basis for community development - an innovative method of planning local development 
based on sustainable mechanisms of inclusive progress. For Ukraine, this becomes possible in the case of 
implementing multisectoral and integrated cooperation between different stakeholders, as well as horizontal 
coordination between all levels of government. The territorial approach can best meet the priorities of sustainable 
development of territorial communities in socio-economic, institutional, environmental, and cultural aspects. 

Despite the importance of scientific achievements, studies of the practical functionality of public administration 
mechanisms in the development of territorial communities in the context of sustainable development and corporate 
social responsibility are characterized by fragmentation. A number of aspects of the studied issues remain poorly 
understood, which actualizes the need for promising theoretical and practical research. 

Conclusions 

Effective mechanisms of public management of the development of territorial communities will ensure the successful 
adaptation of society to the necessary socio-economic transformations in the context of sustainable development. 
Modern reforms focused on decentralization include the development of community self-regulation capabilities, 
which is ensured by modern tools of innovative technologies.  

The main areas of improvement of public administration mechanisms in the development of territorial communities 
include increasing the volume and quality of administrative services provided; introducing e-government; increasing 
the degree of public trust in the authorities and the level of efficiency of interaction between citizens and the 
authorities; integrating targeted educational programs, consulting and advisory services; financing projects and 
program activities for regional development. The concept of multi-level governance, which requires multi-sectoral 
and integrated cooperation between different stakeholders, as well as horizontal coordination between all levels of 
government, should serve as a guideline. 

Obviously, business involvement provides local development projects with the necessary resource support, innovative 
efficiency, and technical expertise to implement important public initiatives efficiently and quickly. Therefore, the 
main mechanisms of public management of territorial communities are attracting investors, developing public-private 
partnerships, stimulating the development of strategic areas, e-participation, stimulating entrepreneurship and 
increasing the competitiveness of territories, and integrating the principles of corporate social responsibility. 

Smart regional development management focuses on citizen-oriented digital platforms and innovative social security 
solutions, which contributes to increased transparency of public administration and public engagement. Creating smart 
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cities based on multi-level governance in Ukraine requires a number of administrative reforms, the creation of a 
reliable smart infrastructure, strengthening financing by attracting investment, ensuring cybersecurity and effective 
big data management. 

Socially responsible and effective community development management can be defined as mechanisms that stimulate 
innovation, efficiently manage available resources, comply with international standards, and implement a strategy of 
interaction with stakeholders in the context of sustainable development. 
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