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Abstract: Rent-seeking in public procurement is a widespread problem where people engage in it 
as an effort to maximize their profits out of self-preservation. This study examines the impact of 
rent-seeking on procurement practices in the South African public sector, using Nkomazi Local 
Municipality as the case study. When allocating government resources, public procurement is 
crucial. Nonetheless, it is impacted by both internal and external factors, including ignorance, non-
compliance, accountability issues, transparency issues, and rent-seeking. consequently, these may 
be harmful to both public finances and economic growth. It is imperative that the government 
implement policies that foster accountability, equity, and openness. Regulating procurement 
processes can be greatly aided by the enforcement of explicit rules, policies, and regulations.  

By offering a safe and transparent platform for executing procurement procedures, e-procurement 
can significantly reduce the danger of corruption and human interaction while resolving a number 
of difficulties related to rent-seeking opportunities. The application of Contingency Theory has 
become more widespread in acknowledging that there is no one-size-fits-all method for addressing 
information exchange within the supply chain. In order to improve the effectiveness of the 
organization's knowledge base, knowledge management a strategy that encourages the transfer of 
knowledge among individuals, groups, departments, and sections is crucial in the public 
procurement industry. The theories that relate organizational structure and leadership make 
knowledge management the most appropriate and central strategy to handle both internal and 
external problems that may arise. Therefore, in order to uncover the problems related to rent-seeking 
in public procurement procedures, this research uses a systematic literature review. 

 In order to gather systematic literature for the current study on the dynamics of rent-seeking in the 
public sector, the study selects peer-reviewed works; journals, books, articles, thesis or dissertations 
with relevant sources. The researcher discovered that municipalities are dealing with issues 
including inadequate planning, rent-seeking, inadequate expertise, and staff training in procurement. 
As a result, by safeguarding and exploiting information resources, knowledge management is a 
discipline whose purpose is to boost productivity for both individuals and organizations, both now 
and in the future. 

Finally, the study suggests using online SCM tools to assess situations for immediate response, such 
as e-procurement, to help monitor and evaluate impacts progress continuously. The study 
recommends that research must be undertaken to discover how to react to tactics to manage 
government strategy based on real-time feedback to minimize any potential repercussions or 
obstacles. 

Keywords: Contingency theory, E-procurement, Knowledge management, Public procurement, 
rent-seeking. 
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Introduction 

he main purpose of this paper explore dynamics that influence public procurement processes in South Africa. 
Rent-seeking is based on self-preservation to make more money as possible. It takes place as a detrimental 
influence on public SCM or procurement processes. Thus, these influences may be both good and bad, and it 

does not only affect local level of government, but also affects all spheres of government including the public citizens. 
Rent-seeking involves the practice of manipulating public policy or certain economic conditions to gain favours as a 
strategy for increasing earnings [1]. It strongly promotes more earnings management, hiding specific information from 
the market. Rent-seeking activities are bad for an economy because it creates misallocation of resources, but these 
activities are good. Moreover, rent-seeking may enhance economic growth in a dynamic framework, and it might also 
shed some light on the role of investment [2].  

Nonetheless, solving issues of rent-seeking might be challenging and difficult to address, is it is an issue that involves 
many sectors. While it has long been convenient to ignore how rent-seeking influences SCM processes, it is vital to 
consider the extent to which measures such as e-procurement, and the contingency perspective of knowledge 
management can be used as a tools to eliminate or minimize rent-seeking in the public sector. Furthermore, supply 
chain management processes can improve efficiency and reduce costs by streamlining operations and improving 
communication, and transparency which can be increased by keeping accurate records of procurement activities. 
Municipalities should find ways to minimize rent-seeking as it affects service delivery, municipal budgets and 
influences individual behaviour. 

Review methodology. 

This research paper uses systematic literature review, at the aims of gathering and assessing the available research 
related to the area of interest for achieving results that can be audited or repeated [3]. The researcher uses peer-
reviewed journals, articles, relevant published dissertations, and books with relevant sources. The current study is the 
best fit reason being the concept of rent seeking is an issue that is highly researched. By implementing e-procurement 
tools for data collection municipalities can be able to monitor and evaluate all data in the system, which will then 
make it to be easier to detect any contingencies or irregularities that might occur.  

 Rent-seeking in South Africa 

In the South African context rent-seeking happens when there is failure to provide transparent decision making allows 
special interests to influence government decision making, which may benefit only a few at the expense of the many 
[4]. Rent-seeking and regulatory capture are the demand for and supply of' decision making that is meant to serve 
specific interests rather than the larger, public interest. Moreover, [5] States that “rent-seeking is done through informal 
budget policy formulation, such transactional relations, negotiation, collusion, bribery, and political lobbies that result 
in acts of corruption in budget policies”. Consequently, this leads to constraints and lack of accountability, leading to 
corruption and financial mismanagement with detrimental consequences for effective and efficient service 
delivery[6].While, [7] states that it is due to unattached or weakly attached voters that are more responsive to the 
performance of incumbent officials, they are more likely to deter rent seeking, corruption, and other administrative 
malpractices. 

The link between rent seeking and poor performance in municipalities 

At municipal level “rent-seeking happens when there is a failure to provide transparent decision making that creates 
opportunities for particular interests to influence government decision making that may benefit only a few, possibly 
at the expense of the many”[4] Literature shows that organizational and external factors are influential in the adoption 
of performance management systems and the choice of tools and methods for measuring performance in public sectors 
[8].  

Furthermore, the adoption and use of performance measurement (PM) systems by organizations, technology is 
considered as an important tool, this interaction is also related to structure and the external environment [8]. Thus, the 
major issue or challenge of SCM is due to the lack of performance measures. Performance measures indicate how 
organizations are performing to achieve their mission, objectives, values, and goal which include (financial 
performance ICT, inventory management performance, quality performance, and innovation performance) [9].  

The performance measures comprise competence, operations management, and block chain technology [9].  
Competency is an essential measure or tool that can be used by companies to promote and achieve their competitive 
advantage and improve their business performance, financially and operationally [10], Financial performance is 
influenced by pressure from government agencies and regulatory demands and it is also influenced by e-procurement. 

T 
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Other factors or drivers influencing sustainable supply chain performance comprises of interrelationship, integration 
and power [11]. Thus, this is due to the fact that corruption is more dominant amongst administrative and political 
leaders who are motivated to corrupt the procurement process for their own private gains and for their families. 
Moreover, this is because of the strategic allocation of state resources buys loyalty which in turn helps them to 
consolidate their power and gain an advantage over their political competitors [12] (Dávid-barrett and Fazekas 2020).  

Performance in the supply chain is enhanced by supply chain practices which require internal and external integration 
between suppliers and customers to be successful [13]. Therefore, due to the increasing need of improving 
performance measured in public services restrictions on public finance have attracted the need to achieve value 
through public procurement [14]  

To do so managers, stakeholders, organizations, and companies need to adhere to the SCM principles or pillars 
comprising of open competition, ethics, value for money, accountability, equity, fairness, and reporting [15]. Value is 
considered as a managerial strategic essential element that adds value and has a capacity to meet the right quality to 
satisfy the customers' needs thus, in the public sector actors are involved directly and indirectly in the distribution and 
creation of value [16,17]  

Public organizations have certain ethics, accountability, responsibilities, and goals. Ethics in public sector 
procurement play a crucial role as it encourages labor laws and codes of conduct [18] and to minimize corruption and 
promote fairness [15]. Moreover, compliance audit is effective in public procurement practices which are used adhere 
to policies, legislation, and regulations [19]. Thus, in the public sector effective management of ethics is dependent 
on compliance and integrity [20]. 

SCM in the public sector is placed on the public eye because of financial management reform [21], and it is evidence 
that accountability seems to be a challenge or barrier because of the discovered increasing imperfections due to 
corruption and inefficiency. Thus, the success of SCM may be due to the availability of skilled individuals including 
(Supply chain officials or managers, stakeholders, and employees),  top management and challenges that prevent the 
success are lack of management support, costs inappropriate standards and regulations and supplier commitment 
[22,23]. Consequently, not only skills can be influential but also managers and officials are faced with political 
constraints which may also hinder the success of SCM [14]. 

Therefore, SCM public officials are held accountable for municipal financial expenditure, and they need to account 
for the inefficiencies and ensure that the municipal finance is budgeted for the right purposes, as it is their duty to 
serve the public needs of the people. SCM regulations are implemented to safeguard value for money and to limit 
corruption and ensure that it is used effectively to meet required needs [15]. Therefore, laws and regulations need to 
be adhered to in the process of procurement to achieve public goals to meet service delivery [14].  

 Political Interference 

The public procurement process is an area in which the political system is put to a critical test [24]. Political 
interference in the South African context is an issue towards successful implementation of public SCM and 
procurement processes. However, not only political interference is an issue, but also institutional interference and 
community exclusion is a barrier to SCM. In terms of community exclusion as a barrier, local municipalities are 
responsible and accountable for the lives of the public citizens, therefore it is with their roles and responsibilities to 
ensure that they interact with the people, and include them throughout, the planning, implementation and monitoring 
and evaluation of the program’s success or failure, so that they can be fully aware and accountable of their decisions 
[25]. Section 153 (a) states the development duties of municipalities, which is to “structure and manage its 
administration budgeting and planning processes to give priority to the basic needs of the community and to promote 
the social and economic development of the community.”  

Furthermore, Section 152 of the Constitution states “that local government must provide communities with democratic 
and accountable government”. However, municipal officials believe that community engagement could be improved, 
as well as skills intervention tools to facilitate community engagement. Thus, the most significant challenge is that 
most municipalities take community engagement as some compliance practice rather than being concerned about their 
well-being. While institutional interference has several factors contributing to negative institutional environment that 
affects the municipal processes, which includes, lack of resources and infrastructure, the hiring of unqualified and 
unskilled works, high vacancy rates, and lack of incentives [26]. 

Thus, literature indicates that Political tension in the public sector is unable to meet and take crucial decision, such as 
procuring or budget, which consequently result to delay of service delivery[27]. Schedule 1 of the Code of Conduct, 
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by the Municipal Systems Act (Act 32 of 2000), “limits undue political interference. It obliges councillors to disclose 
and recuse themselves from tender proceedings to ensure compliance and fairness” (Sibanda, Zindi, and Clementine 
2020). 

According to the knowledge management perspective it can be said that Political interference influences information 
user’s attitudes toward government information disclosure and their desire to be transparent [28]. Thus, Government 
openness is about government being able to share information in a transparent manner, trustworthy, and 
comprehensive information, preserves free expression, and provides individuals with instruments to hold the 
government responsible [28]. The below diagram indicates elements of good governance: 

 

 

E-Procurement 

[29] the adoption of e-procurement/e-tendering in the SCM public sector is an emerging concept which needs to be 
assessed if e-government is fit or ready to maintain data using newly modernized global technology. e-Procurement 
is a digitalized e-commerce concept that involves processes of crafting an annual budget, planning, issuing tenders, 
conducting technical and financial evaluations, and awarding and implementing projects [31]. There is a relationship 
between SCM and information system, because SCM relies heavily on information and communication technologies 
(ICT) for handling transactions, performing communications, developing management insight, and exchanging 
information [32].  

There has been technological advancement since SCM evolved that mostly used by sectors to store and process their 
data [33]. Data is stored, processed and easily accessible, available and controlled through knowledge management 
so that organisations can have reliable and valuable information [34]. ICT as a technology aspect is also seen as a key 
factor in the implementation of a performance management system, helping or preventing data collection and, as a 
result, to improve productivity [8]. Supply chains are strongly dependent on digitalization to improve their competitive 
advantage [33] digitalization of procurement minimizes the gap between the suppliers and the government by 
promoting transparency and accountability, so as for public officials to manage public funds efficiently and effectively 
for public use purposes.  



 Makamo and Ngwamba  / OIDA International Journal of Sustainable Development, 17:11,2024 169 

 

 
 

[29], the innovations of technology improve the quality of public procurement to enhance socio-economic 
development. Thus, lack of well-equipped warehouses and appropriate digital data processing and storage platforms, 
cause financial constraints and delay of service delivery [35].  Other factors which may hinder the proper 
implementation of e-procurement in the public sector include lack of strategic plans, resistance to change, weak 
security, privacy management systems[29], and limited human and infrastructure resources [16], and lack of trust and 
transparency amongst stakeholders in the procurement [36].                            

[37] South Africa is slowly adapting to the use of technology to improve public procurement services or practices. 
The South African National treasury has seen the important benefits brought by e-procurement in other countries. 
There appears to be evidence that some of the developing countries like Africa are making use of this technology [37].  

 Knowledge Management 

Lack of knowledge leads to rent-seeking as it might be harmful to people who are not involved in innovation and 
entrepreneurship, as few skilled people prefer to choose rent-seeking activities [2]. The term of knowledge 
management appeared in the early 1990s. it arose due to difficulties regarding complexities, increasing competition 
fuelled using technology, and an increasing number of customer demands [38]. 

The application of knowledge management in public sector is essential, as it is in its emerging stage. The actions of 
public sector are increasingly being criticized. [39] in public sector “knowledge is associated with power and 
employees don't share it with others”. Therefore, the public sector is under pressure to increase transparency, 
confidence, reliability and accountability [40]. [41] states that Knowledge management is a discipline that aims to 
improve the productivity of individuals and organizations by protecting and using the current and future value of 
knowledge resources.  KM is defined as "systematic management of knowledge resources within an organization in 
order to create total value and meet strategic needs" [41].  

[42] knowledge management theory is essential in public sector procurement as a practice that promotes the transfer 
of knowledge amongst people, organisations, sections and various departments to increase the effectiveness for 
knowledge base in the organisation. However, the people’s aspects of knowledge transfer have been identified to have 
some barriers which includes, lack of resources, time, organisational culture, leadership, lack of recognition of 
individuals, and public sector hierarchical structure [42]. [43] conducted a study on “the role of supply chain processes 
and information sharing in supply chain management”. The study indicated that information sharing in supply chain 
has a positive and negative impact on business. Thus, it does not have a direct effect on business performance, 
however, it has a positive effect on organisational performance through supply chain process. some of the firms are 
uncertain that information might be used in an improper manner for their own gains. Thus, this can lead to conflict of 
interest and opportunistic behaviour or rent seekers of supply chain partners. According to [44] Trust reduces 
opportunism and uncertainties while also it encourages greater commitment to supply chain partners. However, high 
levels of trust cannot be guaranteed, which is also said to be a contingency factor in supply chain management that 
needs to be handled. Therefore, in knowledge management it is important to promote and enhance learning to allow 
managers to maintain the benefits of trust, accountability and transparency while managing risks that might occur 
along the supply chain.  

Contingency Plan to Minimize Rent-Seeking 

Poor planning can be an influence in public procurement. Therefore, Planning in time is necessary to help avoid delays, 
and improper planned procurement, which is to open to efficient and effective transparent procurement [45]. 
Furthermore, when planners face challenges when planning, measures can be undertaken to ensure that contingency 
planning is in place to address upcoming procurement dynamics such as to avoid issues of rent-seeking. Moreover, 
planning helps municipalities to be able to survive and thrive in an uncertain situation that might cause disturbance, 
in order to be successful managers need to learn from previous recovery procedure to track what was effective and 
efficient to be able have a good plan. 

This study views SCM or procurement process from contingency perspective by theorizing dynamic factor which is 
rent seeking that influence proper implementation in the municipality. SCM is a set of repackaged ideas of existing 
operations management theories, and it is said to be essential in motivating existing suppliers to identify new ways of 
building a viable supply base for acquiring innovation sources [6]. The contingency theory comes from the 1960s by 
[46] studied the use of contingency theory operations management (OM) practice, and found that contingency theory 
is related to operations management [47]. The contingency theory states that there is no better way to manage the 
processes related to organization, creation, and leadership. Contingency theory suggests that the various structural 
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patterns observed in organizations, combined with performance management systems and strategies, affect the 
organization's performance [8]. 

 The theoretical framework assumes that optimal decisions-making and actions are determined by internal and external 
environmental factors [48]. Contingency theory predicts that the future of management will be shaped by a complex 
combination of these factors, which means that it is impossible to predict the results of the organization [47]. The 
theory asserts that organisational effectiveness is a result of adjustments between two or more factors such as 
organisation, culture, style, structure (size), environment, strategy, systems and performance outcomes. For an 
instance, supply chains are said to be a network system or structure that is not static as they tend to change in terms of 
how they are monitored, shape, size and the way they are controlled. Thus, the main aim of this theory is to find the 
best fit between contingent circumstances and organisational practices to be able to construct fit propositions that will 
enhance required performance [44]. Therefore, it is important to adopt contingency theory to the management of 
supply chains as it helps to have an in-depth understanding and knowledge about nature of dynamics or factors that 
might affect effective SCM processes in the public sector. 

 For instance, [49] observed the factors or dynamics that influence the supply chain that are uncertainties inside the 
demand and timing of the customer. The study proposes that dynamics of supply chain that occur in the ever-changing 
business environment are influenced by forces or drivers such as delivery reliability, cost reduction, and change in 
customer demand, which cause organizations to need to re-structure or re-design their supply chains. Further, the 
mentioned drivers are highly influenced by barriers that are linked with policy constraints, lack of relevant professional 
skills (human-related barriers), cost, and complexity [50]. While [51]states that in the supply chain there are many 
types of failure, one of which is persistent failure over time.  In an organization with a lack of proper design, lack of 
manufacturing capabilities or high costs such a failure can be seen. Thus, these factors mentioned my cause 
complexities in SCM processes. Thus, this study focusses on rent-seeking as a main factor in the municipality. 

Contingency Perspective of Knowledge Management in Public Sector 

Knowledge management is the best fit and central to address contingencies both internal and external factors, reason 
being the both the theories link leadership and structure of the organisation. Thus, misfit reduces, finance, performance 
and leads to change in structure of the organisation in supply chain [44]. With that being said, SCM managers must 
be able to manage dynamics and adopt structures that are complicated in terms of structural management, decision-
making and behavioural aspects [52]. Thus, contingencies or uncertainties in supply chain are seen when decision-
makers in an organisation are unable to make proper decisions, reason behind that maybe that the personnel or 
practitioner lacks information or he or she has no control of the problem or cannot find the root cause of the problem 
that impacts on proper implementation of the organisational processes [53]. 

Furthermore, in SCM it is crucial to balance supply and demand through integrated knowledge management processes 
to create value for beneficiaries [54]. [55] states a knowledge management perspective recognizes the need of 
requirement for the best fit between decision making and knowledge management systems. Hence, knowledge sharing 
is effective and important in SCM. Further, public knowledge management allows public participation in decision 
making to ensure transparency, responsiveness and accountability [56]. 

Therefore, in relation to this study the knowledge management perspective of the contingency theory recognizes the 
need to best fit manage the factors or dynamics in the public sector that might arise to affect proper implementation 
of the SCM processes. Furthermore, in the public sector procurement is said to be the best powerful tool that is highly 
recommended to better respond to emergency situations that might arise. However, procurement tend to have tend to 
have complex structures. According to the contingency perspective organisational is better when their structures are 
aligned with the way they operate [57].  

 The public sector needs to convert a large amount of available information into high-quality knowledge. Successful 
organizations are those that can manage uncertainty by creating and disseminating knowledge and can still improve 
better governance [39].  [58] Knowledge management is the core ability to manage the supply chain and an important 
element of an organization's multicultural and information environment. There are many factors and instruments to 
improve the performance of the supply chain, but one of the most important tools is knowledge management. 

Contingency Theory (CT) has been increasingly used to recognize that there is no universal solution for how 
information sharing in the supply chain can be approached[59].The sharing of information should instead be adapted 
to the particular context of the supply chain and it asserts that it is crucial to identify solutions within favourable 
conditions.  CT helps to understand how organisations exchange information and what specific mechanisms for 
sharing information are used to meet supply chain requirements [59].  Knowledge acquisition may have an immediate 
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impact on innovation. While, the contingency approach, on the other hand, argues that the impact of knowledge 
acquisition procedures on innovation performance may be boosted more when the practices are matched with regard 
to KM strategy [60]. 

Conclusion  

In conclusion, the main purpose of this study focuses on the influence of rent-seeking dynamics in the public 
procurement sector with reference to the Nkomazi local municipality. Rent-seeking in public procurement poses a 
significant threat to efficient allocation of public resources, service delivery, public trust, economic development and 
growth. Public procurement has been regulated to achieve economic goals, such maintaining the needs, revenue base, 
and to ensure transparency is adhered to and that everything is procured within affordable and existing budget. 
unfavourable economic impacts can weaken the capability of municipalities to sustain themselves in the provision of 
service delivery from the available financial resources. The government must find ways to prevent rent-seeking, 
through promoting the use of E-procurement, promoting transparency and accountability. Through this the 
government can ensure the best interest to promote development and contribute to economic growth. 

The findings of the study unveiled that some of the employees tend not to comply with the municipal policies they 
bypass the law, for their own economic benefits. This has resulted to that the researcher to recommended that 
municipalities need to find strict ways to resolve the issues of misuse on municipal resources and finance. The study 
also views knowledge as a powerful tool to minimize contingencies along the supply chain. This study has drawn or 
painted an insightful information to the researcher, which will also benefit and contribute towards the Nkomazi local 
municipality and other municipalities at large. The study recommends research should be conducted on how the state 
can minimize corruption that is happening in the public sector, and on how can it be assured that public officials abide 
and comply with the laws and policies in place. 

References 
 

1. Liu, Baohua, Yan Lin, Kam C Chan, and Hung-gay Fung. 2018. “The Dark Side of Rent-Seeking : The Impact 
of Rent-Seeking on Earnings.” Journal of Business Research 91(October 2017): 94–107. 
https://doi.org/10.1016/j.jbusres.2018.05.037. 

2. Fethi, Sami, and Hatice Imamoglu. 2021. “The Impact of Rent-Seeking on Economic Growth in the Six 
Geographic Regions : Evidence from Static and Dynamic Panel Data Analysis.” Int J Fin Econ 26: 5349–62. 

3. Paluri, R. A. and Mishal, A. (2020) Trust and commitment in supply chain management : a systematic review of 
literature. doi: 10.1108/BIJ-11-2019-0517. 

4. Grafton, R. Quentin, and John Williams. 2020. “Rent-Seeking Behaviour and Regulatory Capture in the 
Murray-Darling Basin, Australia.” International Journal of Water Resources Development 36(2–3): 484–504. 
https://doi.org/10.1080/07900627.2019.1674132. 

5. Sumarti, Titik et al. 2022. “Civil Society.” journal of government civil society 6(1): 1–182. 
6. Laubscher, L H. “Challenges on Financial Control and Accountability in South African Municipalities.” 

journal for new generation science 10(1): 63–79. 
7. Asunka, Joseph. 2016. “Partisanship and Political Accountability in New Democracies : Explaining 

Compliance with Formal Rules and Procedures in Ghana.” research and politics: 1–7. 
8. Billy Wadongo, and Magdy Abdel-Kader. 2014. “Contingency Theory , Performance Management and 

Organisational A Theoretical Framework.” International Journal of Productivity and Performance 
Management 63(6): 680–703. 

9. Gandhi, Aradhana Vikas. 2017. “Impact of Supply Chain Management Practices on Firm Performance: 
Empirical Evidence from a Developming Country.” international journal of retail and distribution 
management 45(4): 366–84. 

10. Derwik, Pernilla, and Daniel Hellström. 2017. “Competence in Supply Chain Management : A Systematic 
Review.” Supply Chain Management: An International Journal 22(2): 200–218. 

11. Kim, Joonhyeong Joseph, and Joonhyeong Joseph Kim. 2017. “Theoretical Foundations Underpinning Supply 
Chain Management and Supply Chain Level Sustainable Performance.” International Journal of Tourism 
Sciences 17(3): 213–29.  

12. Dávid-barrett, Elizabeth, and Mihály Fazekas. 2020. “Grand Corruption and Government Change : An 
Analysis of Partisan Favoritism in Public Procurement.” European Journal on Criminal policy and research 
26: 411–30. 

13. Barber, Kevin D, and Jose Arturo Garza-reyes. 2017. “The Effect of Supply Chain Management Practices on 
Supply Chain and Manufacturing Firms ’ Performance.” journal of manufacturing technology management 

https://doi.org/10.1016/j.jbusres.2018.05.037
https://doi.org/10.1080/07900627.2019.1674132


172 Makamo and Ngwamba  / OIDA International Journal of Sustainable Development, 17:11,2024 

 
28(5): 577–609. 

14. Lega, Federico, Marta Marsilio, and Stefano Villa. 2013. “The Management of Operations An Evaluation 
Framework for Measuring Supply Chain Performance in the Public Healthcare Sector : Evidence from the 
Italian NHS.” Production Planning & Control 24(10–11): 931–47. 

15. Sibanda, Modeni Mudzamba, Beauty Zindi, and Tafadzwa Clementine. 2020. “Control and Accountability in 
Supply Chain Management : Evidence from a South African Metropolitan Municipality.” Cogent Business & 
Management 7(1): 1–14. https://doi.org/10.1080/23311975.2020.1785105. 

16. Mokrini, Asmae El, Benabbou Loubna, and Berrado Abdelaziz. 2018. “Multi-Criteria Distribution Network 
Redesign - Case of the Public Sector Pharmaceutical Supply Chain in Morocco.” Supply Chain Forum: An 
International Journal 19(1): 42–54. https://doi.org/10.1080/16258312.2018.1433436. 

17. Samson, D., & Gloet, M. (2018, November 18). Integrating performance and risk aspects of supply chain 
design processes. Production Planning & Control, 29(15), 1238–1257. 
https://doi.org/10.1080/09537287.2018.1520314 

18. Hughes, Alex, Eilidh Morrison, and Kanchana N Ruwanpura. 2019. “Public Sector Procurement and Ethical 
Trade : Governance and Social Responsibility in Some Hidden Global Supply Chains.” institution of british 
geographers 44: 242–55. 

19. Selomo, Madira R, and Krishna K Govender. 2016. “Procurement and Supply Chain Management in 
Government Institutions: A Case Study of Select Departments in the Limpopo Province, South Africa Madira 
R Selomo 1 , Krishna K Govender 2* , Regenesys Business School 1 , University of KwaZulu-Natal 2 , 
SOUTH AF.” Dutch journal of finance and management 1(1): 1–37. 

20. Tremblay, Maryse, Joé T Martineau, Thierry C Pauchant, and Maryse Tremblay. 2017. “Managing 
Organizational Ethics in the Public Sector : A Pluralist Contingency Approach as an Alternative to the Integrity 
Management Framework.” Public Integrity 19(3): 219–33. http://dx.doi.org/10.1080/10999922.2016.1230688. 

21. Masete, Mamokgadi Z, and Chengedzai Mafini. 2018. “Internal Barriers to Supply Chain Management 
Implementation in a South African Traditional University.” Journal of Transport and Supply Chain 
Management 12(0): 1–12. 

22. Dobroszek, Justyna. 2020. “Supply Chain and Logistics Controller – Two Promising Professions for 
Supporting Transparency in Supply Chain Management.” Supply Chain Management: An International 
Journal 25(5): 505–19. 

23. Gelderman, C. J., Semeijn, J., & Vluggen, R. (2017, July 11). Development of sustainability in public sector 
procurement. Public Money & Management, 37(6), 435–442. https://doi.org/10.1080/09540962.2017.1344027 

24. Broms, Rasmus, Carl Dahlström, and Mihály Fazekas. 2019. “Political Competition and Public Procurement 
Outcomes.” Comparative Political Studies 00(0): 1–34. 

25. Nel, Danielle, and Jerome Patience. 2022. “Governance , Democracy and Accountability from a Network 
Governance Perspective within the City of Ekurhuleni.” Africa’s Public Service Delivery and Performance 
Review 10(1): 1–12. 

26. Davids, Yul Derek et al. 2022. Municipal Skills and Capacity Assessment Study: Views from Municipal 
Officials at Eight South African Municipalities. 

27. Visser, Jaap, and Jerome November. 2017. “Overseeing the Overseers.” Hague Journal on the Rule of Law 
9(1): 109–33. 

28. Mnif, Yosra. 2020. “A Contingency Theory Perspective on the Analysis of Central Government Accounting 
Disclosure under International Public Sector Accounting Standards ( IPSAS ).” meditari accounting research 
28(6): 1089–1117. 

29. Adjei-bamfo, Peter et al. 2020. “An E-Government Framework for Assessing Readiness for Public Sector e-
Procurement in a Lower-Middle Income Country.” Information Technology for Development 0(0): 1–20. 
https://doi.org/10.1080/02681102.2020.1769542. 

30. Global Supply Chains.” institution of british geographers 44: 242–55. 
31. Ibem, Eziyi O et al. 2020. “Electronic ( e- ) Procurement Adoption and Users ’ Experience in the Nigerian 

Construction Sector.” International Journal of Construction Education and Research 00(00): 1–19. 
https://doi.org/10.1080/15578771.2020.1730527. 

32. Kakhki, Mohammad Daneshvar, and Vidyaranya B Gargeya. 2019. “Information Systems for Supply Chain 
Management : A Systematic Literature Analysis.” 7543. https://doi.org/10.1080/00207543.2019.1570376. 

33. Attaran, Mohsen. 2020. “Digital Technology Enablers and Their Implications for Supply Chain Management.” 
Supply Chain Forum: An International Journal 00(00): 1–15. https://doi.org/10.1080/16258312.2020.1751568. 

34. Schniederjans, Dara G, Carla Curado, and Mehrnaz Khalajhedayati. 2020. “International Journal of Production 
Economics Supply Chain Digitisation Trends : An Integration of Knowledge Management.” Intern. Journal of 

https://doi.org/10.1080/16258312.2018.1433436
http://dx.doi.org/10.1080/10999922.2016.1230688
https://doi.org/10.1080/02681102.2020.1769542
https://doi.org/10.1080/15578771.2020.1730527
https://doi.org/10.1080/00207543.2019.1570376


 Makamo and Ngwamba  / OIDA International Journal of Sustainable Development, 17:11,2024 173 

 

 
 

Production Economics 220: 1–11. https://doi.org/10.1016/j.ijpe.2019.07.012. 
35. Omoregie, Henry et al. 2019. “Piloting a Smartphone-Based Application for Tracking and Supply Chain 

Management of Medicines in Africa.” : 1–15. 
36. Temofe Isaac Akaba, Alex Norta, Chibuzor Udokwu, and and Dirk Draheim. 2020. 1 A Framework for the 

Adoption of Blockchain-Based e-Procurement Systems in the Public Sector A Case Study of Nigeria. Springer 
International Publishing. http://dx.doi.org/10.1007/978-3-030-44999-5_1. 

37. Geone, Kramer. 2016. “Electronic Public Procurement As A Tool Of Reform In South African.” african public 
procurement law journal 3(1): 1–42. 

38. Brahma, Sanghamitra, and Sumita Mishra. 2015. “Understanding Researchable Issues in Knowledge 
Management : A Literature Review.” The IUP Journal of Knowledge Management XIII(4): 43–69. 

39. Baporikar, Neeta. 2014. “Knowledge Management in Public Sector Organizations : A Strategic.” An 
International Journal of Management Studies 4(4): 1–6 

40. Yami, Mohsenah Al, Mian M. Ajmal, and Sreejith Balasubramanian. 2020. “Does Size Matter ? The e Ff Ects 
of Public Sector Organizational Size ’ on Knowledge Management Processes and Operational e Ffi Ciency.” 
VINE Journal of Information and Knowledge Management Systems © EmeraldPublishingLimited: 2059–5891. 

41. Yami, Mohsenah Al. 2019. “Pursuing Sustainable Development with Knowledge Management in Public 
Sector.” Journal of Information and Knowledge Management Systems 49(4): 568–93. 

42. Hazlett, Shirley Ann et al. 2008. “An Exploratory Study of Knowledge Flows : A Case Study of Public Sector 
Procurement.” total quality management 19(1–2): 57–66. 

43. Zhou, Honggeng. 2003. “The Role Of Supply Chain Processes and Information Sharing in Supply Chain 
Management.” The Ohio State University. 

44. Michalski, Marek, Jose Luis Montes, and Ram Narasimhan. 2019. “Innovation in Supply Chain Management : 
A Non-Linear Approach.” the international journal of logistics management 30(1): 303–28. 

45. Kingdom, United, Rosemary Ogubala, and David Kiarie. 2014. “Factors Affecting Procurement Planning in 
County Governments in Kenya: A Case Study of Nairobi City County.” International Journal of Economics, 
Commerce and Management II(11): 1–34. 

46. Ronchini, Alessio, Antonella Moretto, and Federico Caniato. 2021. “A Decision Framework for Inventory- and 
Equipment-Based Supply Chain Finance Solutions.” Journal of Purchasing and Supply Management 
xxx(xxxx): xxx. https://doi.org/10.1016/j.pursup.2021.100712. 

47. Asamoah, David, Dorcas Nuertey, and Benjamin Agyei-owusu. 2021. “Antecedents and Outcomes of Supply 
Chain Security Practices : The Role of Organizational Security Culture and Supply Chain Disruption 
Occurrence.” International Journal of Quality & Reliability Managemen: 265–671. 

48. Gavidia, Jose V et al. 2021. “An Integrated Model of ERP Success : The Critical Role of Task-Context 
Alignment Task-Context Alignment.” Enterprise Information Systems 00(00): 1–26. 
https://doi.org/10.1080/17517575.2021.1931460. 

49. Mu Niu. 2008. “Supply Chain Dynamics and Forecasting.” university of Northumbria. 
50. Krægpøth, Thorsten, Jan Stentoft, and Jesper Kronborg Jensen. 2017. “Dynamic Supply Chain Design: A 

Delphi Study of Drivers and Barriers.” International Journal of Production Research 55(22): 6846–56. 
http://dx.doi.org/10.1080/00207543.2017.1355122. 

51. Cox, Karsten. 2017. “Dynamics of Supply Chain Failure.” university of Nottingham. 
52. Arzu, Goknur, and Akyuz Guner. 2020. “Strategic Management Perspectives on Supply Chain.” Management 

Review Quarterly 70(2): 213–41. https://doi.org/10.1007/s11301-019-00165-6. 
53. Vinogradova, Marina, Rodion Rogulin, Marina Ermakova, and Igor Okhrimenko. 2021. “Assessing the 

Sources of Uncertainty in Supply Chain Management.” strategic change 30(5): 453–60 
54. Gligor, David. 2017. “Re-Examining Supply Chain Fit : An Assessment of Moderating Factors.” Journal of 

Business Logistics 38(4): 253–65. 
55. Handzic, Meliha, Kursad Ozlen, and Nermina Durmic. 2016. “A Contingency Approach to Knowledge 

Management : Finding the Best Fit.” international journal of knowledge management 12(1): 10–13. 
56. Laihonen, Harri, Petra Kokko, and Harri Laihonen. 2020. “Knowledge Management and Hybridity of 

Institutional Logics in Public Sector.” Knowledge Management Research & Practice 00(00): 1–15. 
https://doi.org/10.1080/14778238.2020.1788429. 

57. Patrucco, Andrea S, Tommaso Agasisti, and Andreas H Glas. 2021. “Public Performance & Management 
Review Structuring Public Procurement in Local Governments : The Effect of Centralization , Standardization 
and Digitalization on Performance Structuring Public Procurement in Local Governments. Public Performance 
& Management Review 44(3): 630–56. https://doi.org/10.1080/15309576.2020.1851267. 

58. Shakerian, Hamed, Hasan Dehghan, and Fatemeh Shateri. 2016. “A Framework for the Implementation of 

https://doi.org/10.1016/j.ijpe.2019.07.012


174 Makamo and Ngwamba  / OIDA International Journal of Sustainable Development, 17:11,2024 

 
Knowledge Management in Supply Chain Management.” Procedia - Social and Behavioral Sciences 230: 176–
83. http://dx.doi.org/10.1016/j.sbspro.2016.09.022. 

59. Kembro, Joakim, Kostas Selviaridis, and Dag Näslund. 2014. “Theoretical Perspectives on Information 
Sharing in Supply Chains : A Systematic.” Supply Chain Management: An International Journal 19(5/6): 609–
25. 

60. Ngoc Thang, Nguyen, and Pham Anh Tuan. 2020. “Knowledge Acquisition, Knowledge Management Strategy 
and Innovation: An Empirical Study of Vietnamese Firms.” Cogent Business and Management 7(1). 
https://doi.org/10.1080/23311975.2020.1786314. 

 
 
 

 

 

 


	1,2 Department of Anthropology and Development Studies, University of Zululand,
	KwaDlangezwa,38886, South Africa.
	1 Corresponding authour: tvalencia957@gmail.com

