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Abstract: Road accidents are caused by different factors, which include but not limited to drunk 
driving, speeding and weather. South Africa has an annual road death toll that is significantly higher 
than the world average. Therefore, there is a pressing need to understand the underlying cause of 
the problem. Moreso, the effectiveness of the interventions requires a multi-disciplinary approach, 
which includes enforcement, engineering, psychological and educational approaches. While the 
resources are limited, road safety interventions must not only address the sustainability of the 
outcomes but also the behaviour involved in vehicle crashes and how the driving behaviour can be 
improved.  

The objectives of this paper among others comprise of, to identify the causes of bad driving 
behaviour in Ipeleng Traffic Department in the Tshwane area of Gauteng province. The objectives 
also include, to investigate the relationship between the causes of accidents and the driver’s 
behaviour, to investigate human behaviour behind the wheel and how it relates to the environment; 
to explain the role and impact played by the law enforcement agencies; and to analyse if the taxi 
drivers are educated enough about the importance of road safety. 

Quantitative research design was adopted for this study, using simple sampling. Respondents 
included three categories, namely traffic officers (29.09%), taxi passengers (46.30%) and taxi 
drivers (23.90%). A univariate descriptive analysis was performed on all the original variables, 
displaying frequencies and percentages. Fischer’s exact tests for ordinal data was used. This was 
conducted to test for significant group differences. Significance level was set at p<0.05. Factor 
analysis: Factor analysis is used to reduce measurable and observable variables to fewer latent 
variables that share a common variance and are unobservable, which is known as reducing 
dimensionality. In this study, factor analysis was conducted to generate latent variables for the main 
variables. The p-value was set at p-value<0.05. Thus, we can say all these analyses were conducted 
using STATA version 14 statistical software. According to the findings, most of the study’s 
respondents either agreed or strongly agreed that speeding, drinking and driving, lack of patience, 
use of mobile phones while driving, bad weather, hastiness and heavy traffic are causes of road 
accidents. Findings revealed that 49% of respondents strongly agree that the use of mobile phones 
while driving causes road accidents. While drivers’ behaviour included speeding, drinking and 
driving and mobile phone use while driving. Exploration suggested that vehicle or road accident and 
drivers’ behaviour relationship did associate because when the driver drink and drive that is highly 
likely to cause or contribute to road accidents. More than half of the study respondents agreed that 
strict law enforcement is the solution to bad driving behaviour. 59.1% strongly agreed that arresting 
corrupt traffic officials and reporting corruption such as taking bribes will assist in reducing road 
accidents. 

Keywords:  driver behaviour; road accidents; speeding driving, road rage,  law enforcement. 
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Introduction 

orldwide about 1.2 million people are killed and 20 to 50 million more are injured or disabled 
annually due to road traffic crashes (Road Traffic Management Corporation, 2004). In South Africa 
about ninety percent (90%) of accidents could be blamed on human errors. Only 3 to 5% is blamed 

on the road environment (Arrive Alive, 2011:12). Yearly, the lives of approximately 1.3 million people are cut short 
because of the road crashes. Millions of road users suffer non-fatal injuries, with many experiencing disabilities because 
of third injury. Road traffic injuries are the leading cause of death for children and young adults aged 5-29 year (WHO, 
2021). According to a report issued by the Department of Transport (2020:1), about 73% of households in South Africans 
do not own a motor vehicle, which mandated them to use public transport such as taxis and buses. Most taxi and bus 
drivers are not educated about the importance of road safety. In the month of April to August 2020 an estimated 5, 500 
people were killed while commuting. (Arrive Alive,2020). According to Road Traffic Management Corporation 
[RTMC] (2016:1), it is important to understand the difference between good and bad driver behaviours. This study 
focuses mainly on bad driver behaviours.  

Problem statement 

According to Road Traffic Management Corporation (RTMC), 2016:1), South Africa has experienced the 
highest incidents of road accidents in the world. Most accidents are avoidable and are caused by drivers’ misbehaviours 
and errors. In South Africa 90% of accidents can be blamed on human error (Steyn, 2013:89). Only limited percentage 
of road clashes can be blamed on the road environment (Taumang, Bello & Olutola, 2023) 

According to the National Highway Traffic Safety Administration (NHTSA) (2019:1), traffic related injuries 
are increasing problem throughout the world, affecting both industrial and non-industrialised countries (Sonja, 
2013:111). The challenges in addressing road safety in South Africa are primarily those of human behaviour negligence 
such as lack of knowledge of rules of the road and unwillingness to abide by those rules, inadequate enforcement and 
lack of follow up of fines and ineffectiveness in punishment of offenders. 

Many people in South Africa rely on public transport. A report issued by Department of Transport, (2003:15) 
a lot of people are using the taxis as a source of transportation. Minibuses and taxis play a vital role in the public sector 
transport. Gloria (2006:10) stated that about 10%of females aged between 30 and 40 are also joining the taxis industry, 
driving passengers to their destinations. The job of driving helps them put food on the table and provide for their families 
(Arrive Alive, 2021).  

Literature Review 

Road Traffic Management Corporation of South Africa (RTMC, 2016:35), defines traffic as a delay that 
involves transportation or movement, in a designated location. Traffic congestion is the situation where there is an 
additional vehicle into a traffic flow which increases the journey times of others (Berkowitz, 2001:10). On any of such 
occasion, almost everyone will eventually cross paths with reckless drivers misbehaviour. Road users’ misbehaviour 
could range from texting and talking, applying makeup while driving or crossing the road. Many drivers have developed 
dangerous habits that tend to jeopardise the lives of other road users. According to the Global Road Safety Report, driver 
misbehaviour can cause nearly 20% of traffic accidents and more than 90% of light vehicle accidents are due to driver 
distraction (Zhuo, Zhao, Xu, Zhao, Yao, & Li, 2023). 

Some bad driving behaviours include driving and drinking, peer pressure and anger (Arrive Alive, 2017:16). 
Every year more than 1.24 million traffic related deaths are registered globally with the highest fatality rate in middle 
and low countries. Minibus taxis represent the most dominant mode of public transport (Arrive Alive, 2017: 17). 
Furthermore, research by RTMC (2005:6) stated that without intensive action, traffic-related injuries and deaths are 
expected to double by 2030.  

Being a taxi driver is a demanding job; waking up early and go to sleep late. NHTSA, (2016), mentioned that 
some of the taxi drives even drink alcohol to help them focus while driving. Minibus taxis are involved in road traffic 
related accidents more than any other types of vehicles in South Africa (Barrett & Walters, 2008:98). The Automobile 
Association of South Africa (AASA) (2011:18) indicated that minibuses and taxis are responsible for an estimated 
70,000 road traffic accidents per year. Without looking at the percentages, almost every day two or three people die in 
an accident, which involves a taxi. Drunk driving directly contributes to death statistics (World Health Organisation, 
2021:1). Taxi drivers have the habit of not abiding by or following road signs; for example, most of them often ignore 
stopping at the stop sign. This bad driving behaviour also affects the pedestrians because some of them get killed while 
the drivers are speeding and focusing on making more money (Odufuwa, Salisu & Omoniyi, 2019:199-226). The 
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question is whether the law enforcement and government are doing enough to deal with bad driving behaviour. 
According to Hayes & Hua (2021:17), bad driving behaviour is also influenced by age. Old drivers are likely to drive 
carefully when they are driving while young drivers are more likely to speed, drive through red lights, make illegal turns, 
using alcohol or drugs. Young drivers do not have necessary driving experience and often display a lack of mature 
judgment (Arrive Alive, 2019). Traffic accident is one of the main causes of death and injuries between the ages of 18-
35 (Arnett & Offer 1997:29-57). 

The South African Departments of Transport and Education have emphasized the need for a long-term road 
safety strategy should include road safety education. The Ministry of Education announced at the start of 2006 that 
primary-school pupils will also study road safety in schools as part of the school curriculum. The Department of 
Transport confirmed that they have embarked on extensive educational programs, which have reached 90% of radio 
listeners and 80% of television viewers, (Arrive Alive, 2006). Children and young people have a high involvement in 
road crashes, so they must learn to use the road safely. Receiving road safety education as part of their normal school 
curriculum is recognized as being one of the most effective ways of providing youngsters with road safety knowledge 
(Arrive Alive, 2006). Road safety education develops knowledge, skills, attitudes and even more importantly - values 
that enable pedestrians, cyclists, motor cyclists, drivers, and passengers to use the road safely.  The Road Traffic 
Management Corporation has been tasked with providing road safety education (Arrive Alive,2006). In the past road 
safety education in schools was sporadic, non-continuous or even non-existent.  

There were many learners who went through schooling without ever being exposed to road safety education. 
Development of new resources using computers and other related equipment has now encouraged the use of new 
technology as part of the learning experience. The internet can play an important part in creating awareness of road 
safety and in making available educational materials (Alonso, Esteban, Useche & Colomer, 2018:18). According to 
Arrive Alive (2006), research have shown that learners show a limited knowledge regarding the following:  

 the side of the road and for or against traffic and as to where (on the pavement or on the road) a cyclist 
should ride 

 the importance of wearing seat belts 

 why it is important to use a pedestrian footbridge if provided and not cross at any section of the road 

Research Method – Quantitative Techniques 

To satisfy the objectives of this paper, quantitative approach was adopted. The purpose of quantitative research 
is to attain greater knowledge and understanding of the social world. This descriptive study was to establish relation 
between variables of driver behaviour and road accidents. 

Deductive approach 

A quantitative research approach most often uses a deductive approach in which researchers start with a 
hypothesis and then collects data, which can be used to determine whether empirical evidence support the hypothesis. 
Quantitative analysis requires numeric information in the form of variables, (Wolceshym, 2018:52).  

Data Analysis 

Rengarasu and Hagiwara, (2005:79) stated that data analysis will ensure that results are more accurate, as it is 
very difficult to add personal bias to number obtained when the correct data gathering procedures have been followed. 
Analysing data helps to avoid personal bias and confirmation bias in the case of analysis means that the data will be 
much more accurate. Data in this study were analysed through SPSS instruments (Wegman ,2008:108). 

Descriptive statistics  
 
Table 1. Socio-demographic information of the study respondents 
 

Characteristic % (n) 
Designation 
Traffic Officer 29.9 (20) 
Taxi Driver 23.9 (16) 
Taxi Passenger 46.3 (31) 
Age 
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18-24 25.4 (17) 
25-30 17.9 (12) 
31-35 20.9 (14) 
36 + 35.8 (24) 
Gender 
Male 68.3 (43) 
Female 31.8 (20) 
Years working as a traffic official 
1-3 years 5.3 (1)0 
4-6 years 31.6 (6) 
7-9 years 5.3 (1)
10+ years 57.9 (11) 

 
 
In Table 1 above, most of the study respondents were male (68.3%; n=43) and most of the traffic officers who 
participated in the study had been working as traffic officials 10 years  (57.9%) or above.  
 

 
.  
 
 

 
In the Figure 2 above, age-groups of the study respondents. Most of the study respondents were 36 years and 

above, followed by those between 18 and 24 years (Figure: 2 and Table: 1). 
 
 

Traffic Officers Taxi drivers Taxi Passengers

29.90% 23.90%

46.30%

Designation of the study 
respondents

18 ‐ 2 4   Y EAR S

25 ‐ 3 0   Y EAR S

31 ‐ 3 5   Y EAR S

36   Y EAR S   AND  OVER

25.40%

17.90%

20.90%

35.80%

AGE‐GROUPS OF THE STUDY 
RESPONDENTS
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Table 2: Causes of road accidents according to the study respondents. 
 

Item Strongly 
disagree %(n) 

Disagree 
%(n) 

Strongly 
Agree %(n) 

Agree 
%(n) 

Don’t 
know %(n) 

Speeding 4.5 (3) 1.5 (1) 56.7 (38) 34.3 (23) 3.0 (2)
Traffic officers to enforce the 
traffic laws without corruption 

3.0 (2) 0 (0) 59.7 (40) 32.84 (22) 4.5 (3) 

Drinking and driving 3.1(2) 3.1(2) 69.2(45) 23.1(15) 1.5(1)
Avoided if drivers are not 
distracted when driving 

1.5 (1) 3.1(2) 49.2 (32) 41.5(27) 4.6(3) 

Lack of patience 0(0) 3.0(2) 47.0(31) 45.5(30) 4.6(3)
Using mobile phone while driving 0(0) 0(0) 73.1(49) 20.9(14) 6.0(4)
Traffic rules are not enforced 
strictly 

22.4(15) 6.0(4) 43.3(29) 26.9(18) 1.5(1) 

Bad weather especially rain 1.5(1) 6.0(4) 43.3(29) 46.3(31) 3.0(2)
Hastiness 0(0) 3.0(2) 32.8(22) 52.2(35) 11.9(8)
Heavy traffic 0(0) 7.8(5) 31.3(21) 58.2(39) 3.0(2)
Drivers do not listen 25.4(17) 13.4(9) 19.4(13) 37.3(25) 4.5(3) 

 
Passengers encourage drivers to 
increase speed 

28.4(19) 16.4(11) 17.9(12) 29.9(20) 7.5(5) 

Anger of drivers 6.0(4) 3.0(2) 25.4(17) 52.2(35) 13.4(9)
Depression and sadness of 
drivers 

6.1(4) 7.6(5) 22.7(15) 56.1(37) 7.6(5) 

Anxiety of drivers 6.0(4) 3.0(2) 25.4(17) 60.0(40) 6.0(4)
Failure to use the correct or 
appropriate lane for driving 

3.1(2) 1.5(1) 36.9(24) 52.3(34) 6.2(4) 

 
Table: 2 above indicates that most of the study respondents either agreed or strongly agreed that speeding, 

drinking and driving, lack of patience, use of mobile phones while driving, bad weather, hastiness, heavy traffic and 
all the items in the table are causes of road accidents. 
 
Table 3: Road safety education 
 

Item Strongly 
disagree %(n) 

Disagree 
%(n) 

Strongly 
Agree %(n) 

Agree 
%(n) 

Don’t 
know 
%(n) 

Taxi drivers are not educated 
enough  

7.5(5) 13.4(9) 50.8(34) 22.4(15) 6.0(4) 

Taxi driver doesn’t wear the seatbelt 
unless he/she sees the traffic 
roadblock 

9.1(6) 10.6(7) 45.5(30) 28.8(19) 6.1(4) 

The law is not strict 19.4(13) 14.9(10) 23.9(16) 38.8(26) 3.0(2)
The taxi on the roads are not 
roadworthy 

13.4(9) 14.9(10) 28.4(19) 34.3(23) 9.0(6) 

The community are involved in 
ensuring road safety 

29.9(20) 19.4(13) 19.4(13) 23.9(16) 7.5(5) 

  
In the Table 3 above, more than half of the study respondents strongly agreed that taxi drivers were not 

educated enough about the importance of road safety (50.8%; n=34). Many respondents (45.5%; n=30) strongly agreed 
that taxi drivers do not wear the seatbelt unless they see the traffic roadblock, however, only 9.1% (n=6) strongly 
disagreed. Only 38.8% (n=26) agreed that the law was not strict enough to prevent road accidents in Ipeleng traffic 
area but 19.9% (n=13) strongly disagreed. More than half of the respondents strongly agreed and agreed that the taxis 
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on the roads were not roadworthy and not safe for passengers (62.7%; n=42). Some of the respondents strongly 
disagreed that the community were involved in ensuring road safety (29.9%; n=20) while few respondents either 
strongly agreed (19.4%) or agreed (23.9%). 
 
Table 4: Consequences of not following the rules of the road 
 

Item Strongly 
disagree %(n) 

Disagree 
%(n) 

Strongly 
Agree %(n) 

Agree 
%(n) 

Don’t know 
%(n) 

Suspended or revoked driver’s 
license 

1.5(1) 7.5(5) 17.9(12) 59.7(40) 13.4(9) 

Jail time 1.5(1) 4.5(3) 22.4(15) 56.7(38) 14.9(10)
Permanent criminal record 3.0(2) 4.5(3) 26.9(18) 49.3(33) 16.4(11)
Cost of fines and medical 
expenses 

3.0(2) 1.5(1) 21.2(14) 62.1(41) 12.1(8) 

Mandatory court appearance 1.5(1) 4.6(3) 25.8(17) 51.5(34) 16.7(11)
Destroys families, through death 
of family heads 

1.5(1) 1.5(1) 71.6(48) 20.9(14) 4.5(3) 

Grave negative consequences 
are more than negatives 

0(0) 0(0) 35.8(24) 49.3(33) 14.9(10) 

Death on the roads 0(0) 1.5(1) 79.1(53) 14.9(10) 4.5(3)
High insurance rates 0(0) 1.5(1) 28.4(19) 50.8(34) 19.4(13)
Blame game 0(0) 1.5(1) 49.3(33) 43.3(29) 6.0(4)
Disabilities 1.5(1) 0(0) 80.6(54) 13.4(9) 4.5(3)

 
In Table 4 above, most of the study respondents either agreed or strongly agreed that suspension revocation 

of driver’s license, jail time, permanent criminal record, facing cost of fines and medical expenses, mandatory court 
appearance, destruction of families through death of family heads and all the items listed in the table were 
consequences of not following the rules of the road. 
 
Table: 5 Roles of traffic officer in helping to reduce road accidents  
 

Item Strongly 
disagree %(n) 

Disagree 
%(n) 

Strongly 
Agree %(n) 

Agree 
%(n) 

Don’t 
know 
%(n) 

Strict law enforcement 0(0) 0(0) 33.3(22) 59.1(39) 7.6(5)
Arrest corrupt traffic officials 1(1.5) 6.1(4) 25.8(17) 59.1(39) 7.6(5)
Report corrupt officials 3.0(2) 6.1(4) 25.8(17) 59.1(39) 6.1(4)
Report bad road to department of 
transport for road maintenance 

0(0) 3.0(2) 33.3(22) 60.6(40) 3.0(2) 

 
In the Table 5 above, more than half of the study respondents agreed that strict law enforcement (59.1%; 

n=39), arresting corrupt traffic officials (59.1%; n=39), reporting corrupt officials (59.1%; n=39) and reporting bad 
roads to the Department of Transport for road maintenance (60.6%; n=40) were the roles of traffic officers in helping 
to reduce road accidents. 
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Table 6: Relationship between causes of road accidents and driver’s behaviour 
 

Item Strongly 
disagree %(n) 

Disagree 
%(n) 

Strongly Agree 
%(n) 

Agree 
%(n) 

Don’t know 
%(n) 

Good behaviour 1.5(1) 0(0) 68.2(45) 24.2(16) 6.1(4)
Drunk driving 50.0(33) 28.8(19) 12.1(8) 4.6(3) 4.6(3)
Not maintain the vehicle 3.1(2) 7.7(5) 52.3(34) 32.3(21) 4.6(3)
Fasten seat belt after seeing 
traffic officials 

31.8(21) 16.7(11) 24.2(16) 21.2(14) 6.1(4) 

Using phone while driving 1.5(1) 6.2(4) 63.1(41) 21.5(14) 7.7(5)
Lack of attention 1.5(1) 3.0(2) 50.0(33) 37.9(25) 7.6(5)
Devil causes accident 39.4(26) 18.2(12) 9.1(6) 21.2(14) 12.1(8)

 
In Table 6 above, most of the study respondents strongly agreed that good behaviour on the road by drivers 

can reduce or eliminate road accidents (68.2%; n=45), not maintaining the vehicle regularly can cause road accidents 
(52.3%; n=34), use of phones while driving can cause accidents on the road (63.1%; n=41) and lack of attention and 
concentration on the road when driving can cause accidents (50.0%; n=33). However, half of the respondents strongly 
disagreed that drunk driving cannot cause accidents on the road (50.0%; n=33) while more than a third of the 
respondents strongly disagreed that they only fasten their seatbelts when they see traffic officials (31.8%; n=21) and 
that it is the devil that causes accident on the roads and not bad driving behaviour (39.4%%; n=26). 

 Summary of the findings 

According to the opinions of the respondents and the findings of this research: 

 Theme 1: Bad driving behaviour in Gauteng province is a major problem in South Africa. 

 Theme 2: Road safety education is very important in helping to reduce the cause of road accidents.  

 Theme 3: Education of all road users and traffic officials will help them understand the different 
between good and bad driving behaviour.  

  The assessment was conducted through a questionnaire technique and findings revealed that the response to 
bad driving behaviour has not been effective, mainly because more road accidents were caused by human error rather 
than environment or vehicle factor. 

Discussion and Conclusion 

With respect to the distribution of the respondents in this survey, the following analogies can be drawn from this research: 

 Most of the respondents were males. 

 Most of the respondents were taxi passengers. 

 Most of the respondents were 36 years and above.  

 Most of the respondents who were traffic officers had spent more than 10 years working as police 
officials.  

With respect to the causes of road accidents, according to the study respondents, the following analogies can be drawn 
from this study: 

 Most of the respondents strongly agreed that speeding was a cause of road accidents. 

 More than half of the study respondents strongly agreed that traffic officers needed to enforce traffic 
laws without corruption.  

 Most of the study respondents strongly agreed that drinking and driving contributed majorly to road 
accidents in the Ipeleng traffic area.  

 Almost half of the respondents strongly agreed that road accidents would be avoided if drivers were 
not distracted when driving.  
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 Almost half of the respondents strongly agreed that lack of patience while driving in the heavy traffic 
caused accidents. 

 Most of the respondents strongly agreed that using mobile phones while driving was a factor causing 
road accidents. 

 More than a quarter of the study respondents agreed that traffic rules were not enforced strictly. 

 More than half of the study respondents agreed that hastiness contributed to road accidents in the 
Ipeleng traffic area. 

 More than half of the study respondents agreed that heavy traffic contributed to accidents in the Ipeleng 
traffic area. 

 More than a third of the respondents agreed that even when passengers complained about speed, 
drivers did not listen to them. 

 A third of the study respondents agreed that passengers sometimes encourage drivers to increase speed. 

 More than half of the respondents agreed that one of the causes of road accidents in Ipeleng traffic 
area is anger of drivers. 

 More than half of the respondents agreed that one of the causes of road accident in Ipeleng traffic area 
is depression and sadness of drivers. 

 Most of the respondents agreed that one of the causes of road accidents in Ipeleng traffic area was 
anxiety of drivers. 

 More than half of the respondents agreed that failure to use the correct or appropriate lane for driving 
caused road accidents. 

With respect to road safety education, according to the study respondents, the following analogies can be drawn from 
this study: 

 More than half of the study respondents strongly agreed that taxi drivers are not educated enough about 
the importance of road safety. 

 Almost half of the respondents strongly agreed that taxi drivers did not wear the seatbelt unless he/she 
saw the traffic roadblock. 

 More than a third of the respondents agreed that the law was not strict enough to prevent road accidents 
in Ipeleng traffic area. 

 More than a third of the respondents agreed that the taxis on the roads were not roadworthy and not 
safe for passengers. 

 The number of respondents who strongly disagreed that the community were involved in ensuring 
road safety were more than those who said otherwise.  

With respect to the consequences of not following the rules of the road, according to the study respondents, the following 
analogies can be drawn from this study: 

 Very few of the respondents strongly disagreed that suspended or revoked driver’s licence was a 
consequence of not following the rules of the road while more than half agreed. 

 More than half of the respondents agreed that facing jail time might be a consequence. 

 Almost half of the study respondents agreed that bad driving behaviour could result in permanent 
criminal record. 

 Most of the respondents agreed that drivers might face high speeding cost of fines and medical 
expenses. 

 More than half of the respondents agreed that a mandatory court appearance could be a consequence. 
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 Most of the study respondents strongly agreed that not obeying the rules of the road destroyed families, 
through death of family heads. 

 Almost half of the respondents agreed and almost a quarter of the respondents strongly agreed that the 
negative consequences of not following traffic rules were more than the positives. 

 Most of the respondents strongly agreed that not obeying traffic rules could result in causing death on 
the road. 

 More than half of the study respondents agreed that bad driving behaviour led to high insurance rates. 

 Almost half of the respondents strongly agreed and more than a quarter agreed that bad driving 
behaviour led to blame-game. 

 Most of the respondents strongly agreed that not obeying the traffic rules could cause disabilities or 
death to people. 

With respect to the role of traffic officers in helping to reduce road accidents, according to the study respondents, the 
following analogies can be drawn from this study: 

 More than half of the respondents agreed and a third strongly agreed that traffic officers’ roles to 
reduce road accidents was through strict law enforcement. 

 More than half of the respondents agreed that traffic officers’ role to reduce road accidents was to 
arrest corrupt traffic officials. 

 More than half of the respondents agreed that traffic officers’ role to reduce road accidents was to 
report corrupt traffic officials. 

 Most of the respondents agreed that traffic officers’ role to reduce road accidents was to report bad 
roads to the department of transport for road maintenance. 

With respect to the relationship between causes of road accidents and driver’s behaviour, according to the study 
participants, the following analogies can be drawn from this study: 

 Most of the respondents strongly agreed that good behaviour on the road by drivers could reduce or 
eliminate road accidents. 

 Half of the respondents strongly disagreed that drunk driving could not cause accident on the road. 

 More than half of the respondents strongly agreed that not maintaining the vehicle regularly could 
cause road accident. 

 A third of the respondents strongly disagreed that they only fastened their seatbelt when they saw the 
traffic officials while more than one-fifth of the participants strongly agreed.  

 Most of the study respondents strongly agreed that using a phone while driving could cause accidents 
on the road. 

 Half of the respondents strongly agreed and about a quarter of the respondents agreed that lack of 
attention and concentration on the road when driving could cause accidents. 

 About a quarter of the respondents strongly disagreed that it was the devil that caused accident on the 
roads and not bad driving behaviour. 

According to the results obtained from the analysis, the following analogies can be drawn from the study: 

 No difference in the responses to “Taxi drivers are not educated enough” by designation, age or gender. 

 Female respondents were more likely to strongly agree or agree with the statement “Taxi driver doesn’t 
wear the seatbelt unless he/she sees the traffic roadblock” than men. 

 Traffic officers were most likely to strongly agree or agree that the law was not strict, followed by the 
traffic drivers and the taxi passengers. However, there was no difference in the responses to the statement 
among the different age groups and genders. 
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 There was no difference in the responses to the statement “The taxis on the roads are not roadworthy” 
among the different designations, age groups and genders. 

 There was no difference in the responses to the statement “The community are involved in ensuring 
road safety” among the different designations, age groups and genders. 

 When both the government punishment and bodily harm (both from “Consequences of not following 
the rules of the road”) were compared among the different designations of the participants, gender and age 
group, there were no statistically significant difference in the responses. 

 Taxi drivers were most likely to strongly agree/agree that the role of traffic officers in helping to reduce 
road accidents is  to teach all road users about the importance of road safety 

 Designation, age and gender of the participants were not associated with either behaviour or attitude 
(both from “relationship between causes of road accidents and driver’s behaviour” 

Recommendations and conclusions 

Recommendations from this research are drawn from the objectives and the findings. Recommendations are 
important because they give clarity on what can be done in future to resolve the problem of bad driving behaviour, the 
recommendations are as follow: 

1. Create no-distraction driving policy. 

Along with other safety policies, creating a no-distraction policy is very important. The primary reason for this policy is 
to prohibit drivers from using mobile devices while driving. It includes making or receiving calls plus reading and 
responding to text messages, when driving a vehicle (Keshavdas, 2021:1) 

2. Knowledge of rules of the road 

Drivers must be aware of the rules of the road and rights of way, road signs, road marking and load restrictions. This 
awareness will also alert and remind the drivers who do not know how to drive at intersections, at roundabout and pass 
the mountains (Arrive Alive, 2022). 

3. Train the drivers 

The most effective way to manage driver behaviour safety is by educating them and making the driver aware of the 
importance of road safety. show the driver the realities of unsafe diving, over-speeding, distracted driving, and bad 
behaviour. Create a program where drivers will be encouraged to perform better and offer appropriate incentives to 
motivate the individual driver’s performance. These incentives can uplift better driving and compliance (Keshavdas, 
2021:1) 

4. Effectiveness of seatbelts 

Seatbelts are one of the most effective road safety interventions, wearing a seatbelt reduces the risk of ejection from a 
vehicle and suffering serious or fatal injury by 40-65% and their use is extremely cost effective to society.  Effective use 
of seatbelts should be encouraged among drivers and passages to avoid road accidents, (World Health Organization, 
2013). 
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