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Abstract: The purpose of this study is to observe how assarssin practised by a teacher in the

classroom. In good teaching, assessment is ndettres a separate entity. It provides on avenue
to improve students’ learning. The main researcbstjon is to examine how a teacher conduct
assessment in the process of teaching and leafoingrabic Language subject in a secondary

school. A qualitative case study method was chdsethis research. The research participant in
this case study is a form one teacher who teaclbidrbhanguage. Three types of data were

collected, namely; observation, interview and doentnevidence. The process of collecting

qualitative data is a valuable experience and itapbfor researcher in this study.

Keywords. Assessment for Learning, Interview, ObservatiomstiBipant, Teaching Arabic
Language.

Introduction

his presentation will describe my experience of phecess of getting started a qualitative caseystlid
Tstarted with selection of location, participant dnel method suit to the title and research question

The main discussion focused on data collectioncas# study in qualitative research in terms ofssssent

in the process of teaching and learning Arabic lagg in a secondary school. Research methodolagy th

study referred to the appropriateness of the talgectives and research questions. The objectivihie
study was to review the current practice of evadumabf teaching and learning Arabic language tbagite student
learning. Specifically this study aimed to; (i)d out the general assessment practice mode addpf teachers in
teaching and (2)to identify the real purpose of the teacher’s assemt activities during the process of teaching
and learning in the classroantherefore, this study aimed to answer the questibtiow teachers adopted
assessment during the process of teaching andirigafmabic language in the classroom?”. In partcdut will
examine in depth with respect to; (1) what arewags of assessment practiced by the teacher dteaahing and
learning?, and (2) what is the real purpose ofssssent activities in the classroom?

The Selection of Case Study M ethod

The selection of case study method in qualitatieelenbased on justification and the review covehedfdllowing
questions:

First: Does the title and field work studies approprisin qualitative case study method?

The first aspect relating to the appropriatenesthefselection case study method with the titléhefreview. The
word assessment in teaching and learning processéke title referred to practices or activittbat occurred on an
ongoing basis and sequentially in the classroois.dértain that through several steps need tocaakxts, specific
and in-depth review to produce a complete desorigr descriptively explains the process.

This method is suitable for the needs of the stadg consistent with the study habits that requéaalistic,

naturalistic, expect the emic perspective, holistiescriptive and parsing in a grounded theory (Bog& Biklen,
2003; Merriam, 2009).
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Second: Do research questions stated appropriate with stasly method?

This second aspect concerned with the approprissené selection the method of case studies witeares
guestion. The question of this study was to expidreut: How teacher practiced assessment during the progkess
teaching and learning Arabic language in the classr'. Question ofHow mentioned here required explanation
descriptively, deep and detailed.

Hence, the selection of case studies in qualitatieghods deemed suitable to answer the researstique
Selection The Resear ch L ocation

The selection of research location became a vidat m set design case studies and qualitativesbasor to
collection. Purposive sample was selected aftdd fievestigations on some group in oder to ensheg tertain
types of individuals or persons displaying certimibutes were included in the study.

For example, location where research should beoppiate, easy to access and close to the residdresearcher.
This important prerequisites to facilitate researdiegan the study by entering the fieldwork stadythe first day
(Marohaini, 2001). There were four main criteriasitting and selecting the research area, nantBlythé nature
and purpose of the research, (2) free admissiomplgity and permission, (3) facilities and opparities, and (4)
the size of the place of study or school (Spradl®B0; Jorgensen, 1989; Marohaini, 1998).

A secondary school in Selangor that fulfilled tleguirements of the study and in accordance withgtiaditative

characteristics of a place of study was selecté@. School offered teaching Arabic language to farstudents.
There was at least one teacher who trained, sldietiexpert in the field of teaching for Arabic dalmage subject.
The selection of a school also allowed researahdrave a lot of time in one place and be able vestigate in

depth and detail all the data that will appear wrligh in ‘'emergent'. Consideration is also giveétt wespect to the
characteristics of a good study place and mainopailiy (gate keeper) who can help the task ofrésearcher. A
best school once already, but if the headmastetf@ddministrators did not cooperate, then itosaagood study
place for a qualitative case study (Marohani, 198801). Before the selection was made, the researchs

obtained information related to a secondary schiwatl is offering Arabic and its position close ke tresidence of
researcher that is approximately five kilometress@&archer also made an early survey of currenegorm Friday

prayers because the school have a mosque usedithges.

The school also have an easy access with a seguidityl at the main entrance. According to inforomiversation
with the other teacher, the principle is friendiydaeasy to discuss with him. At the same time mebea have
identified an old contact (Ustaz Aziz) that is lieiaught at the school. Based on the experiend&aobhaini study
(1996), this is a good start for the selectionesiearch areas.

Enter The Field Study

Entering the place of actual case study requiredfalplanning. We also needed to focus on the ggso©f data
collection, data analyse and recording the findistgsting with the first visit. The first experienavith the school
administrators, research participant and the relbtdpful step in this research (Merriam, 1990; deini, 2001).
The study began with the first time presence oéaesher to the location and met with the schoaolqgipial. The
researcher does not contact the principal in advaAtthis first meeting, researcher encounterdittla problem.
After introduction, starting a conversation and regged the willingness to carry out the study,rdsearcher was
asked with several questions by the principal abl@tsuitability of his school as the sample. Thaqgipal stated
that his school has many activities and emphasacbievements in public examinations.

The principle agreed after explanation that thiglgtdoes not associate with public examinationsuilltfocus on
the aspects of assessment done by teacher inads@bm and just focusing on a form 1 class fojestiin Arabic
language only. The principal mentioned that induisool have three teachers who teach Arabic.

Researcher felt uncomfortable and challenged tinfidence when asked with a few questions by thecjple at
the first time visit.

Researcher recorded the feeling of challenge agttlsl uncomfortable with this situation in the lefive notes.

Although, the researcher still hoping to chooss #thool as a place of study, but this first expee pushed the
researcher to think of the alternative place ifassary. This situation will not occurred if thegasher made a
phone call before the first visit to the locatidwcording to Marohaini (2001), researchers are ireguo obtain the

consent and the best way is to make a phone nalid way, the headmaster of a school readinelbs ssessed in
advance.
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Explore Other Places

This first experience led researcher to exploreotithools as the proposed second or third alteesatwithin a
month, researcher visited informal basis to ano#emondary school offered Arabic language in SuiBgdoh,
Selangor. Its purposed to explore the possibilitynaking it as a place of study. Information abth# school
obtained in advance via phone to Gombak Districidation Office. Distance, facilities and accessteow the
location was taken into consideration. The locatbthis second school far away compared to trst ichool. The
school's position on a hill and had to cross a madd that is currently in the process of enlargemerks of the
road from Kuala Selangor to Sungai Buloh road cetige cause quite severe in the morning and afterndhe
researcher also found some teachers in other schbat also suggested another school in Selayadgruhe
supervision of the Selangor State Religious Depamtnin Rawang. Both of the schools offered Arabid b
researcher rejected this proposal because a fystbbtem, traffic congestion worse would face amer¢ are some
difficult obstacles for researcher. The most unsuigul factors were about no personnel can sengegade keeper
and key informant to help researcher to get into gbhool. Deep information regarding place of stbdgome a
primary information for the researcher to makegalkection (Bogdan & Biklen, 2003; Merriam, 2009).

Second Trial

After reviewed all aspects of the site proposasearcher decided to make a phone call to thestitstol principal
and expressed the intention to make a case stedy.tResearcher also referred to the reflectioasnfar the first
time visit. The phone call was received well anéhgpal invited researcher to come to his schodirotigh
telephone conversations, he expressed the willsgyaad also suggested a teacher ever gets exech@rard in
school and successfully guiding students form 3 Aoabic language subject achieving 100% passednial f
examination for three years in a row. Before entgthe field work study to research at the secand officially,
researcher made an earlier discussion and exprassedllingness to Ustaz Aziz — another Arabicgaage teacher
in the school that was considered dseg informaritin this case study. He promised to cooperategdearcher.

The Headmaster As A 'Gate Keeper'

Upon entering the school office on the day appdintesearcher was welcomed with a good responseramdpal
suggested Ustazah Siti to become the participatitarstudy. The principal introduced Ustazah Sit ance again
made a suggestion to researcher to choose as@gazart in this study. However, researcher stifl dot decided yet
to choose her as a whole although it has been steghby the principal himself. The principal’s segtion is not a
final proposal for decision making in a case stugystly researcher need to examine some spegitieria on the
prospective participant of the study before degjdim choose. This factor accordance with the reguénts of a
case study in qualitative (Marohaini, 2001; Merrj&@09). However, the readiness and willingnegsriofciple for
consent is the first condition must been met. Is tlase, the principal has becomgate keepérand thus becoming
the main informant against the existence of a aatdito be selected as a participant in the study.

Selection Participant of The Study

After choosing the place of study, the selectiontiaf participant of the study was a very importpricess.
According to Merriam (2009), a good selection oftjggpants should cover research aspects of exgaeirti the field
under review €xper}, have the ability to talk to explain the opinifsom the emic perspectiveXpertis¢ and are
also available to help researcher obtain datadsearchwillingnesy. For getting data from themic perspective;
willingness and availability of study participantasy needed (Merriam; 1990, 2009). When the reseaigpbie
information concerning the participant recommensiediies, researcher also have the opportunitytésviiew with

her colleagues with respect to personality andatitude. Researcher started to have confidendbeircandidate
participant for this study based on the informatairtained. Nevertheless it still too early for msher to make
decision to select participant of the study. Aftering introduced by Ustazah Siti (not real namereppsed
participant), researcher was able to have an irdbimterview with her. When informed the purposettad study,
she welcomed very well. The researcher explaited the study participant was an expert in thedfidlhe

expertise of the participant is fundamental in seéection of the participant of the study (Merria2809). As a
teacher, the participant of the study was an egpeé on its own every process that occurred aplee of study
naturally. Natural and naturalistic are importanttis selection for deep and gain insight andshiolinature of the
overall perspective of the participant reviesmic perspectivye

Researcher as a human nature instrument will gt@ekrve, evaluate, assess, question and expibydtfe data
and principles that are embedded and hidden istindy participant. Each motions, movements, spegcwtions,
findings and expressions discovered by researshaliiable qualitative data ofgrdunded theory’
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Resear ch Participant

Selected study participant was a teacher who taAgditic language for form 1 in the school. She f&dyears
teaching experience at four schools began in SdaBased on first time informal interviews, resdercfound that
she was a diligent, experienced and can talk otsige in the field. She described more and lemgibn asked
with a question. The characteristics of her proaesnexperience and proficiency levels in a formalorded
interview after researcher finished an observatia result of some information that mutual supgibetween
the description of the principal, colleagues artteoteachers about Ustazah Siti and topped wittcdimemitment
shown by her; then researcher decided to choosasharparticipant in this study. Researcher haal edplained
about the purpose of the research, the researaeguoe, the form of involvement and the ethics exfearch
participant as well as the implications of her ilvement against the process of data collectiorttim study. Thus
the process experienced by researcher prior tbZing the selection of participant for data cotlen process.

Research Period

In a good qualitative case study, researcher shaatlthe able to set the time to finish his studye Tevel taken into
consideration is when researcher regmbint of saturatioh namely the extent saturation and persistent. data
Involvement of researcher as an instrument in dnahstudy naturally within grolonged engagemens very
helpful in ensuring the validity and reliability #fie findings (Merriam, 2009). For this study, @®her have to
limit the time as appropriate to the need to angwerresearch questions and data collected frolah fierk studies.
The period occurred in this study included the @nes of researcher formally eight times (not incigdthe
presence of informally) for collecting the requirddta pertaining to the practice of evaluation guened by the
participant of the study while she carried outphecess of teaching and learning in the classrétasearcher made
use of the formal interview session with the pgstat of the study adequately. Similarly, formakiviews with six
students who attend class study. This step alszhviad classroom observations, discussions andrivgbinterviews
with the participant of the study, an informal iview with the headmaster, an informal interviewhaéolleagues
and discussions with other teachers and students.

The Stage of Data Collection

The whole period of data collection for this stuthn be divided into three levels that have beeresssx by
researcher as an instrument:

Firstly stage covered the phase before observation is.cishis stage the researcher visited the lonatioade
first meeting, informal discussion and communiaatity telephone. The main purpose of this stage ie¢ognize
and nurture a relationship with the community iis #fchool especially the administrator.

Second stage is the period for researcher to make thectieh of the place of study, analysing the suiitybof
selection of the participant of the study place] earned the trust of the school. This stage stdrten second and
subsequent visits.

Third stage is the most important stage in the datedatin, namely the observation study classes atedview
with participant of the study. On this stage, tksearcher strived to get deep parsing how assesqramtice
during the process of teaching and learning fob&réanguage subjects carried out by participarnhefstudy in the
classroom. At this stage not only participant wiheerved and interviewed, but all relevant factoeseataken into
account including classrooms, equipment, the atimergpin the room, ventilation, environment, studentaterial,
supported documents, interruption from outsideetouonstraints, changing the time of appointmentssanforth.

Data Collection M ethod

Three methods of qualitative data collection; obstons, interviews and documentary evidence waslacted in
this study. Merriam (1990), Bogdan & Biklen (199#)d Wiersma (2000) also suggested this three adiecton
methods. It aimed to acquire as much descriptata th the form to obtain an overview of holistimlanaturalistic
phenomenon about how the practice assessmentccairteby the teacher while performing the procesghing
and learning Arabic language form 1 in the classroAll these three methods were extremely suitédnleise as it
will strengthen the data obtained each other (Rati®80; Marohaini, 1996; 1998). Wiersma (2000) edm
strengthening method between this datatréenulation and described as qualitative cross-validationcan be
implemented between the various data sources arogéiection methods.
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Observation

Observation involves looking at, observe, listergdm sketches and recording every movement, spesabdl,
reactions and events going on in the site reviemo many activities was recorded for each event olEerved
necessary associate with information to answeqthestions of the study. Researcher should let tiergent and
naturalistic data without collected during obseisatsessions. This method was used as a reseachiltten it is
able to function as planned research directionptgp®ous and structured can be recorded. (Marot200il). To
facilitate the process of recording observatiomsearcher provide a special form attachments ttstezgand
examine the activities that occurred while teacland learning process. A list of assessment typestipes derived
from a literature study guide to make observatidiswever it is only a guide only because the mdijective of
observations made was to see if the actual practjoeng on in the field study naturally. Researdieve tried to
ensure that natural factors of a discovery was we@ basis in each session observation. To etisatethe
verbatim statement was recorded entirely during pmecess of observation, researcher also recortied t
conversation and teaching activities. The recor@dia@ support tool and evidence only. Researcleisfmore on
what was seen, felt, heard and observed. The exmeriof making an observation is a highly criteedsion as each
motions, speeches, reactions, environment, paatitimode and most importantly the willingness skgecher as a
main instrument are needed.

Everything elapsed without proper scrutiny andyebir researcher was a loss for the required ddtarefore, the
readiness and concentration of researcher mosttoiensure that descriptive data, holistic anduradistic can be
collected as soon as possible. It cannot be platmg¢dnstead arises in the findings and is notlyike recur.
Researcher provided annotation field, a summaryrecords of observations as a reference for aralyse

Interview

Interview was very important to explain more abalaicumentary evidences and observations. According t
Merriam (2009), we interviewed participant becawse wanted to issue what is in themselves about gonge
cannot be observe. For example we cannot obseeliads, thought, attention, behaviour related t® plast that
affects her now and the actual situation might loeked to see naturally during the presence ofdlsearcher. We
cannot see how people manage their life and weatanmmagine the meanings associated with what wasggan in
her life (Patton, 1980; Merriam, 1990). For thaasen, Merriam (2009) explained that the best datkeation
techniques for case studies is through qualitatiterviews conducted with participant of the stuBgsearcher’s
experience found a number of unplanned questionistduched by the participant. When repeated questio
pertaining to the matters referred to, then théigpant of the study described at length and nuz& collected for
this study. From the findings, researcher comewgtit the theme a few practice mode of assessmeartumbed by
participant when handling her students at that timeerview data with participant of the study algpported by
interviews with colleagues, other teachers and dtedents. The experience handling multiple datdeciihg
process such as this showed researcher how in-degtiriptions of the emic perspective can be madrigh the
interview. More interviews whether formal or notlvgive more description of the actual situation.

The figure below explained the strength of therivitav conducted by researcher during the data ctidle process.
It connected researcher with past experience viifievation during the study through an explanatiostudents or
colleagues through interviews. Hence, the strewdtthe interview has been help researcher for tingpgse of
analysis and triangulation data.

It showed the powerful of interview in tracing theactice carried out by the participant of the gtbdyond time
and limitations. The double line arrows indicatdirect relationship between researcher with resepegticipant,
colleagues, students and the observation that peogqualitative data.

While the disconnect line arrows showed how resear®btain data via the second or third parties alam
colleagues, students and the impact of observafibis. is will not achieve if researcher limit thbservations and
interviews with the participant of the study onBut through interviews, events that occurred sitiheelast three
years can be described by researcher through extarover and over again amqmbint of saturatioh It appeared
in some version of information from the participantd personnel around him. Such data could beatetlebecause
researcher as an instrument present himself, obggmnterviewing and explore itself in realistindanaturalistic.
The researcher is not possible to collect data saghhis if only delegate other persons or by syming
intermediate paper questionnaires only.
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Figure 1: The role of the interview techniques fewdata to researchers.

Methods of descriptive data collection through rviaws is the most common way particularly in sagdinvolving
the observation (Bogdan & Biklen, 2003). In thisidgt, an interview used in conjunction with the piee of

assessment in the process of observation. Bothrtentoand mutually supportive. Without intervievata from the
observation could not give a complete picture otk observed. Each session of interview descritviedmation

about teacher planning process, levels of questpmsed and the skills trained by teacher duringptteeess of
teaching dan learning. Two types of interviews ased, namely formal guided and informal (Merriar60®).

Informal interview done by submitting a questiomisganeously in interactive, while formal intervidas a list of
questions or missile issues to the current talkwskaplored (Patton, 1980; Merriam, 1990). Formaériview

transcript and a summary of the interview is algailable for the process of analysis of the finding

Documentary Evidence

Data collection through this method involves selvrpes of documents whether written, pictures aadn. The
first type of document used is a document in thenfof public records (Bogdan & Biklen, 2003) is tbehool's
official documents. It is intended to obtain infation about the school's background, statisticddted number of
teachers and students in General. The second fygiecoment was researched document produced hydandual
in particular study participants (Bogdan & Biklet992; Marohaini, 1996). The data in this documemdude

teacher’s lesson plan, steps in teaching, attactsngepared by teachers, additional questions eveided by
teachers and distribution questions for practidésdn the classroom.

Conclusion

Researcher have ensured clearly why the selectitre@ase study method and how the selection demntae place
and duration of the study participant study conedcSimilarly, the various methods of data col@ttconducted
by the researcher themselves and how the analysisgdand after data collection is performed. Hinathe
researchers analysed the data for the purposelahgniangulation to ensure the validity and rblity of data are
presented in the form of writing research repafthat's important, qualitative data collection sliolé planned and
implemented carefully according to the rationalesgbn procedure began with the study design sthgmigh
analysing qualitative data. Qualitative data cdi@texperience was obtained because the reseasenerthe main
instrument and present in the field study with vetaartedly.
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