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Abstract: One of the important issues of urban studies isabrbandscape impact on mental,

perceptual, and behavioral aspects of citizensabibandscape, as a result of the interaction of
the factor formation of city and urban communiteflects the characteristics such as the
development of civil society and citizens, and thebcial maturity, the values and norms,

economic conditions, tastes and aesthetic crisarthmore. One of the most important discussions
in the in the theory of Environment and Landscajgethe role of landscapes in forming human

behaviors .Human behavior is under the influenceamlogical powers all over the world. When

one pays attention to carefully designed landscapesd when people cooperate with us, it is
possible to create active, various and fresh laquss based on the citizens' needs and
motivations. If the sense of belonging disappearsuman being, he becomes indifferent to any
possible damages to environment, the opposite $8 @lossible: keeping and caring the

environment will increase both the residents' wiless towards their living environment and

also the sense of belonging.

In this paper, in order to understand the urbaddeape impact of mental image of citizens and to
study their behavioral characteristics, we seledtgth & Zainabiayeh districts of Isfahan, and had
distributed a number of questionnaires among thahitants. 100 citizens were randomly selected
from the population of Julfa and Zeinabiyeh dig#icTheir age-range was between " 20-60 ".
They were required to respond a 11- item questiomnan their attitudes towards Urban
Landscape in the region. Comparative studies haen lwonducted on the collected data and
finally some strategies have been provided to enabt organize these two districts .The results
of comparative analysis from these districts shioat both districts of Zeinabiyeh and Julfh have
the potentiality to absorb social capital. Julfss fperformed this process well and has been a
successful economic capital. Julfa reminds of qrdesense of peacefulness, dynamism, wealth,
readability, modernity and a representative of mitgoof Armenians. On the other hand,
Zeinabiyeh, is losing its native residents. Zeigahis residents' sense of belonging is decreasing
due to its texture weariness and its inappropreleton. This district reminds us of an old
texture, crowdedness, disorder, disregarding cileenemories, ruined areas, poor people and
lower social class. The main reason why peoplehéghly interested to live in Julfa can be
summarized in Julfa's readability, i.e. the mentage that people have from Julfa's location, its
uses, its valuable and historical buildings. Howevaunicipal strategies and plans play an
important role in this success.
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Introduction

intangible dimensions of the civil life. In otherowds, with gaining visual literacy and studying &inb

l ' rban Landscape can be considered as a text cariryipglpable aspects of Civil Life; it also reveals
Landscapes, one can find out poverty or wealthustaf a society and also how the economic, socidl a
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political factors dominate the values governingualman community. (Esmaili, 2009) Even the aesthetste and
the subcultures are well represented in the Urkerdkcape. In this way, from the mirror of Urban dscape, one
can pinpoint the city's history, dominating civillre, safety and the security level in the comityurHow the

community respects social contracts and the comwffetfite social life of the community can also belerstood from
the Urban Landscapes. The sign and symbol systpregsented around the city makes it possible touatalthe
above-mentioned factors. ( Baghaei, 2010)

Regarding the importance of Urban Landscape omrtbephology of citizens' behaviors, the researcledecsed
Julfa & Zeinabiyeh districts of Isfahan for casedst and questionnaires were distributed among ttiézens.
Comparative studies have been conducted on thectedl data and finally some strategies have beavided to
enable and organize these two districts.

Litterature Review

Suan Hong Ada, (holding an M.A. in Landscape Amttiire, Hong Kong University) in his M.A. disseitat

entitled as "Temporal Landscape: to Save Lost Qppities in Hong Kong" has proposed "Temporal Laage"

as a solution to use all the spatial opportuniied utilize all potential power of the used andsetlleft lands. He
called it "the Temporary Effect of the Green" whanhalyses the temporary landscape from morpholbgiea and

does not consider "Temporary Landscape" as a Higtbralt phenomenon. He asserts that Hong Kong é@mpact
(crowded) city with many used and unused landsiges and waste space which could be used to d¢eraforary
landscapes and improve the environmental conditioHsbib, 2001)

Pakzad in his book of "The Thought Process in Ubarelopment from Quantity to Quality” mentions twain
reasons leading to memorable Urban Landscapes. &letaims that memorable designed city space inslude
identified and distinguished operations, concepts morphological traits which are easily highlighie the mind
and creates tangible environment in addition tateg citizens' positive feelings so that they caanipulate the
space. The citizens are also encouraged to have cooperation for keeping and protecting the sjraeeway that
they regard the space as a part of their life envirent. The results of this study show that seeltgrgthe
theoretical foundations for landscape formationtedteent, Cognitive Environment Theory including theory of
city's mental landscape (Queen Linch) and the Anglwints hypothesis could be of much importancesdglaon
these two hypotheses, a conceptual framework hers developed to form the "Statement of the Landstcap

Habibi (2000) in his book of "City Rehabilitatiostates that the "Places" which are considered esymbol of
political and philosophical-thought presence, ane tocation of representing social behaviors andnifiog

communal cooperation. These places also facilitaizenship relationships and have the potentidtitfpecome a
place for work, information exchange, social, cdtuand political-economic protests. These pla@es also be a
location for out breaking agreements and disagre&sneity plays, celebration and mourning for nagloand

religious ceremonies and other events and occurserBecause of having symbolic attributes and syehese
places play the role of identity-forming locatiomdainstigate individual and communal memories feope and the
society. This raises the sense of belonging towtirelplace, time and identity. Due to the events @rcurrences
on the one hand and the skeletal elements on bige,otbecome memorable for the people. Mahmoutisrarticle

entitled as "Pavements an Arena for Social Intezast has pointed out that simultaneously with ¢éimérance of
automobiles to the cities; human beings have erteoeth many nervous and mental tensions and soamhgdes.
The ambiguity in the definition of the "pedestriaim’ the Urban Development has imposed limitationstioe

citizenship interactions and has made interferemedfe actions done. Therefore, Urban Developnpeotess
states that the humanity factors must be regardddsigning urban space. (Habibi, 2000).

Mirmoghtadai in the article "Measures of Assessihg Possibility of Formation, Record, and Transférthe

Collective Memoaries in the City" seeks to find arafine skeletal and social criteria affecting ttoenfation of

collective memories in the city. In her viewpoititese criteria can be divided into two categoré@ghe possibility
of events and social interaction formation andHh® possibility of recording and transferring mermasrand the
history of the city. Each is categorized into twartp: a) the social and political structure andHh# spatial and
skeletal structure. Secondary effective criteriachiplay a role in the possibility of the formatiof social events
and interactions are related to political and datiaucture of the city including social and envineental security,
ethnic diversity, social classes, historical eventdebrations, secondary criteria as related tdiapand skeletal
structure of the city including all types of pubkpace and forums in the city and the districtsreédwer, the
secondary criteria affecting "the possibility ofdeed, and history and Memories Transfer in the 'Gaty related to
social and political structure include stabilitydacontinuity of residence, the sense of belongmmthe place, the
position of city in the literature and the cineraad construction of memorials and keeping the faamames.
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Behzadfar in his article entitled as "The Main StreRequirements and Expectations for Urban Desagjni
pinpoints that Streets as one of the most impotiaitding elements of the city, which express slp@aonomic and
cultural structure, in other words, streets are itfthcators of the social identification. The steeean perform
various and broad functions but nowadays in the®eof fast inter-city movements caused by the moddtitude

and dominance of automobiles over human beingethestions have been forgotte(Behzadfar, 2012).

Concepts
Urban Landscape

First, it is suitable to define "Urban Landscapalthough this term has been an old concept just likrban
Development”, Frederic le Mest introduced it apecial term in the late Ycentury as related to American states.
Wilson has called him the father of "Landscape §agig”. (Shoay, 1996)hen, Cullen in the Architectural Review
Journal utilized the term and in 1961, he publistiesl book of "Urban Landscapes". (Cullen, 1998).leffam
identifies this term as the description of the eatrachievements in the "Urban Development"; furtte@e, "Urban
Landscape” is now a specialized major derived ftoinban Development and Architecture”. (Lynch, 1997)
"Urban Landscape" has gained more importance tadayew attitudes and views have been developese thew
views are specially related to the interactive apphes and the attention to the mutual effectsuofdm beings and
the environment. This approach further helps pedplew where they are living and therefore they cead
(recognize) their environment; in this way they aptimally regulate their activities. This approacdn further
increase collective memories and group interacti8osne concepts are defined in the following.

"City Form" includes all the real information ofetleity. "Urban Landscape” is also defined as oljjeation of the
City Form which the observer and his/her sensesreangnize. "Urban Landscape” is the real and ndzagle
aspect of the environment which has its own formmcfion and meaning. Potential information changeactual
information which is directly sensible. Images (@& representations) are interpreted in the fofnprocessed
information in mind but the Urban Image (Landscap#) remain in the mind after you leave the pla@@akzad,
2007)

Principles of Environment and Landscape Reading

If we want to be more responsible and respondent'Gulture Designing”, we have to start with theltGre
Biography, i.e. its environment and landscape.ni®@énd, it is better to take a look at the diagda¢from Louis):

Principles of Environment and
LandscapeReading

Environment ggggf; lleggrjltg The Theprinciple
d Zands At i irci i
anas aalg ey Egpe the equivalence| |Theprincipleof| |Thehistorical %i?n%;?pﬁgl(%aﬂ T:-?,?::;,:g#?ﬂf of env ironment]
recognition of _ofthe ustal eleznenls principle incigenous monitoring utibiguily and
the culture Environment an S

Landscape knowledge)

Diagram 1. Principles of Environment and Landscape Readingtiddk, 2010)

Environment and landscape interpretations

Mining (1979) in his book entitled as "the Obserggre: Ten Different Forms of One Landscape" haslietl
Observer Willingness". He points out that any emrwinents and landscapes are not only located it &éfons, but
also they are represented in our mind. He propasesxperiment within which a group of people aletato a
place including cities or districts. They then egquired to describe the environment and landseagderecognize
their elements, composition and meaning. Analyzirfgglifferent types of recognitions form a landscape,
identifies different tendencies affecting landscagerpretation. He enables us to have a broad ratataling of
environment and landscape interpretation. These teéews have been tabulated in diagram 2.
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Environment and landscape

interpretations
Invironmernt ai%vf;gﬁgézge Enwrirnnment Environment Eavironment Ervironment Environment Ervironment Environment Environment
end landscape a5 artificial nd landscape as| | and landscape bn landecape as| fnd landscape as| | and landscape | pndlandscapeas| |andlandscape| |andlandscape
ag fafure product aproblam zs weath ideology history as place zesthetics at a system as Habitate
Diagram 2. Environment and landscape interpretations (Migni979)
Behavior

Definition of the behavior

The way an activity is done is called behavior. Hmrbehavior is the result of her/his motivationseds,
environmental capabilities, the mental image ofdktrnal environment and the meaning it has fothiva. Then,
any activities under the above mentioned conditioas take different forms and result in various ehetrs.
Behavior is not the factor of activity but it ifedted by time and place and requires the following

* The action can be conducted in different ways.

» ltrequires a part of proportional environment.

* It should make an appropriate relation betweenwleabove

» ltrequires a specific period of time. (Pakzad, @00

Categorization of behaviors

Behaviors can be categorized into individual, atilee and social. An "Individual Behavior" refeis & behavior
which the person decides to perform because oflesoggresence around him/her and s/he can dolibufitothers'
help. A Collective Behavior on the other hand refey the behavior which cannot be done without rsthieelp.
Social behaviors also can be divided into two brgadups: pro-social and anti-social behaviors. -$trcial
behaviors are accepted by the society and theyndire with social norms and rules. This typebahaviors is
constructive and promotes the society's aims arectes. But anti-social behaviors are the negabehaviors
which do not conform to social rules and critefiey are not accepted by people and often havetinegeocial
consequences for the person who has done it.

Behaviors in the Urban Space

Urban behaviors are only possible in the eyes luérgpeople and it's agreeable or disagreeable motelate to the
urban space it occurs in. As an example Pickpoelids not an appropriate action but is a usual Wehan the
urban space. (Pakzad, 2010).

Human Model in the behavioral and environmental fidd

Human model the Behavioral and Environmental Fieldudes human-machine modeling, cognitive, pereept
motivational model; behavioral model and ecologioaldel. These patterns have been seen in Diagréfir@ene,
2003).

Diagram 3. Human Model in the behavioral and environmentatif{&irvene, 2003).

Human Modelin the Behavioral and
Environmental Field

Cognitive,
perceptive,
motivational model

Behavioral Ecological
model model

Human machine
model
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Environment and Behavior Relationships

Environment and Behavior Relationships can be suizedhin three approaches: a) deterministic apgrolacrisk-
oriented approach and c) possibility oriented appino

Environmental Determinism, Formal Determinism and Architectural Determinism

Any change in the environment results in a chamgthé social behavior and aesthetic values. Thgrgebical
nature determines human behaviors and culturerentegion plays a less important role in this rdgar

Risk-oriented Approach

The environment possibly has the capability of effegy and directing human behaviors through thekeaof
environmental designers and urban designers.

Possibility-oriented Approach

If the (economic, social and cultural) conditionse asuitable, the environmental designers could ctffe
environmental users' behaviors. In fact, the emvirent provides capabilities and facilities thatleanay make
use of the.

Place (location)

Place is a mental structure of time-space expegi¢inat an individual achieves using environmenognition and
with ascribing meaning to the events. Place indualethe perceivable things and meaning attachéldem by the
mental associations. Place is a combination of tiposi field, prior experiences and mental statdsisl a
phenomenological concept depending on mutual ogigtiips among attributes and can be perceived ghrthe
Gestalt between the stimuli. Place-sense is aapatid time related phenomenon, i.e. with the iiddigl's
movement; we can expect an increase or decredlse gtene and in the individual's feelings.

Place Perception

If we decide to design healthy psychological Urhandscapes instead of confusing and strange sceedsave to
decode information and provide an emotional respdosthe scenes. Moreover, we have to noticetttescenes
have physical nature in which there exists a meptirbe decoded. This meaning is a general phermumamd not
a combination of some elements. Having this infdiomain mind, we can perceive a mental structuleedaPlace
and we are able to design meaningful and mentalind places. (Motlock, 2010)

Perception, Reaction and Environmental Understandig

Environmental Understanding is a process througiclwbne can decode the meaning via hints in th&r@mwent.
The Effect is the evaluation one conducts on aesdearception is the process through which thergbsevaluates
the mental image of the place and ascribes meawirigand makes it. Kaplan (1987) states that oeeds to
recognize the Soul and the inspiration and seaittiinithem; and one relies on her/his findings ¢biave broader
knowledge and meaning. However, her/his abilitptocess the information and ascribe meaning tis limited.
(Adibi ,2011)

Human Needs and Motivations

In order to have psychologically sound designedirenments, Urban Landscapes have to satisfy hunesals
Since human beings have hierarchical needs, they tveo expectations from their environments: fitegy want
the environment to be perceptible (Kaplan, 198 He €nvironment further must satisfy the need fausty and
safety. The second expectation is that people wenenvironment to provide them opportunities tefiact with
their environment and satisfy their need for seamt enquiry. If these two expectations are met,gérson is
encouraged to acquire new information and use nmfition to enhance her cognitive knowledge form the
environment. (Karimi, 2010)

Imaging Capability

As a picture is formed, all the elements come togreind make an identifiable pattern, in this was ¢omplexity
of perception decreases; therefore, imaging willice the information load. Mental images and pastare stored
in the mind based on the prior experiences.
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The Sense of Place

All the seen elements in the space including toprfledge of the space, enclosed elements, areldiments in the
frame, are a part of the visual scene; therefbmy are a part of the space. If all the stimuli@esistent with each
other and provide a common concept, then the dpaca powerful and meaningful sense of place.isnvthy, the
space is considered continuous and comprehensilvit s@ems that all the present elements belorgtheg
Actually this space owns high sense of place.dfgpace lacks continuity in its elements, it semarmonious. It
lacks visual continuity and looks disordered angaiplt spreads the sense of confusion and it ldeksense of
place.

Materials And Methods
Participants
100 citizens were randomly selected from the pdpmraof Julfa and Zeinabiyeh districts. Their agege was

between " 20-60 ". They were required to respontilaitem questionnaire on their attitudes towardbad
Landscape in the region.

Materials

To gain a comprehensive view about how citizenduife and Zeinabiyeh think about the Urban Landssap their
districts, this study was designed on the basig-iefd Research: firstly the researcher conducteskr@es of
interviews with the residents of the two distri@@sased on the results of the interviews, a questiva consisting of
11 items on the Likert scale was developed and ridtered to the citizens. The reliability and validof which
were determined. It enjoyed a high level of religpidue to Cronbach's alpha of .85. The questirenwas also
considered valid based on the experts' views.

Julfa and Zeinabiyeh Districts Overview
Julfa District

Julfa District is located in the southern regionisfhhan city. Some historically valuable elemeansl residential
buildings are located in this district, all of whiare considered as historical sites. This distrat an East-West
Street called Nazar established in 1935 and NootitfsHakim Nezami Street has divided it into foeparate

regions.
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Figure 1. The Location of Julfa and Zeinabiyeh
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Zeinabiyeh District

Zeinabiyeh District is located in the North-eastlsfahan. This region once was a village calledt&dBa whose
genesis dates back to pre-Islamic era. Zeinabigshwo main quarters: Amman-e-Samani and Batan.

Questions included in the questionnaire

Field methods of observation, interviews and prepaa questionnaire used to collect information wifaJand
Zeinabiyeh areas. Questions are shown in Tabléd r@sults of their analysis charts are given @nfttiowing:

Tablel. The questions in the questionnaire on the urbagsizape and social behavior of citizens

Questions included in the questionnaire
Are you native to this region?

Are you satisfied with active business use inrdfggon you live?

Are there any parks or recreation centers in yistrict?

Are you satisfied with the parks' and recreatienters’ quality?

Are sidewalks secured in your district?

How anti-social damaging behaviors are monit@med controlled in your region?

How do you evaluate the youth's behaviors in yhstrict?

Have you ever heard of theft or insecurity indisrict?

O O Nl o O &M W N

Have you any local councils or active (civil) angzations in the region?

[y
o

Are you ready to improve the old building faééhe region with the help of other peoplep

[EEN
[EEN

Are you ready to work collectively to improvec&d and cultural status of the region?

Results And Discussion

The results of the comparison between the freqesrafi responses in the two districts are tabuliat¢able 2.

Table2. Comparison of the Frequency of responses to thetiguns

Questions Julfa Zeinabiyeh
1 Yes: 90% Yes: 60%
No: 10 % No: 40 %
2 Yes:100% Yes: 20%
No: 0% No: 80%
3 Yes: 65% Yes:30%
No: 35% No: 70%
4 Yes: 20% Yes: 0
Inappropriate: 40% Inappropriate: 75%
Left blank: 40% Left blank: 25%
5 Yes: 70% Yes: 50%
No: 30% No: 50%
6 Yes: 70% Yes: 20
Average:20% Average: 30%
No: 10% No: 50%
7 Yes:70% Yes: 20%
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Average Average:30%
No:30% No: 50 %
8 Yes:70% Yes: 0%
No: 30% No: 100%
9 Yes: 60% Yes: 80%
No: 40% No: 20%
10 Yes: 60% Yes: 70%
No: 40% No: 30%
11 Yes: 70% Yes: 80%
No: 30% No020: %

The results of the questionnaires' analysis for thsiricts of Julfa and Zeinabiyeh and native armch-native
residents” mental images are provided in the fdthouw

Julfa’'s Residents' Mental Image

Julfa is a very beautiful district with old and aluable buildings (cultural heritage) adding muohrist attraction to
the region. Stone-paved road includes a stree¢cc&hngtarash-ha (Stonecutters) which excites Igstaelings
and facilitates traffic and shows the care paigdssers-by. Enough car parks for the automobilgisates Urban
Management attention to satisfy basic needs oflistect

Renovation of the old buildings is done under thpesvision of Cultural Heritage Organization whishwelcome
by the residents. Some of the buildings in thisridisare used for the cultural celebrations inahgdart exhibitions.

Native residents in Julfa are familiar with eachestsince they are of the Armenians minority whe @lmly living

with the majority of Muslims. Security and safetg abservable in the crowded and populated Julfaowegh the
residents are worried about the increasing willeggnamong tourists to visit the district and thighthdisturb the
district's calm and secured status.

Zeinabiyeh's Residents' Mental Image

Zeinabiyeh has not a pleasant appearance and hasldom amenities, its streets have not an apiatepzondition
and less attention has been paid to pedestriamsanhy streets, pedestrians and drivers are stanaoljggher without
any rules governing the situation. This can poseathto the pedestrians and specially childrend&iiess areas
have changed to dirty and undefended places ahdigiarb neighboring residents.

Residents of Zeinabiyeh are immigrants from othkages or cities or the Afghanis who have coméhie district
and made it exotic. Most of these families do n@ dar the sanitary conditions and social relatiops. In this way,
Zeinabiyeh has encountered problems with skelatal eultural aspects and appearance. Many resicmets
suffering from the bad condition but because ofeoaical impotence, they are not able to leave theep Despite
these conditions, the natives have common soci#ers and come together for doing ceremonial rafidious
celebrations.

Comparison two districts of Zeinabiyeh and Julfabased on the social indices

The results obtained from questionnaires have tamriated and compared in the table 3:

Next page
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Table 3. Comparative Jolfa and Zeinabiyeh districts Has®social indicators

Indices : . Satisfaction with Satisfaction with
Nativeness Educational status ) .
Districts the active uses | the collective spaceq
Julfa 90% yes 54% below diploma| 100% yes 40% good
10% no 46% above diplomg 0 % no 40%inappropriate
Zeinabiyeh 60% yes 90% below diploma| 20% yes 0% good
40% no 10% above diplomdg 80% no 75% inappropriate
Indices
Safety level Social monitoring Security level Youttbehavior
Districts
70% good 70% good 70% good 70% good
Julfa 30 % bad 10% inermediate | 30 % bad 30 % bad
20 % bad
60% yes 20% good 70% good 20% good
Zeinabiyeh 40% no 30% inermediate | 30 % bad 50% intermediate
50 % bad 30 % bad
Indices The presence of Participation in .
I . . Sense of belonging
Districts ocal councils councils
Julfa 60% yes 0% yes 65% yes
40% no 100% no 35 % no
Zeinabiyeh 80% yes 20% yes 75% yes
20% no 80% no 25% no

Strategic Statements

Enabling and Organizing Statement for Julfa Distrid

Based on the conducted analysis and the weak eoeggtoints of Julfa, the following strategies soggested:

55

Social-Access strategy: to promote identity andliguaf the fields for increasing social interagtm Creating
religious centers for the Armenians and streamjriraffic.

Skeletal-Social Strategy: to repair and restoraolitsal buildings like Vank Church to increaseeimtational

touristic centres and attempt to keeping the ctipepulation and inhibit emigration from neighbaridistricts.

Skeletal-Ecological Immigration Strategy: to restotd buildings and change their use to socialisercenters like

hotels, because this district has benefited frotarahlandscapes of Sofe Mountain and identity-fation for this
district is necessary to divide this district fratayanderood river's borders. It is also possibleuitd track-cycling

arena due to plenty of valuable lands.

Skeletal-Use Strategy: to increase readabilitythedise of the texture because the district onm®fes brands. It is
also of importance to isolate different historitaiildings and it is also crucial to find appropeigilaces for the

inappropriate uses, because there exists manyrib&dtglaques in need of restoration and their als® could

change to hotels, caravansaries, and guest houses.
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Strategic Statement for Enabling and Organizing Zaiabiyeh District

The Enabling and Organizing programs aim to invallre government in the social, economic, and siklet
programs instead of mere skeletal programs in ibiials, to improve districts' situation by peomeoperation.
This program must be integrated in the NationalnRileg System, therefore periodical and annual pursu
realization of the program is possible. Four eimgbklements are mentioned in the following while tof which
are explained and discussed:

» People's agency in the enabling approach

* Promoting infrastructure and services in the tasgea

»  Strengthening the skeletal and social aspectseodistricts in Isfahan

» Localizing program management

Please note that organized cooperation in Iranmfanaging social and local affairs is very weak.sTikispecially
noticed in the recently established districts beeathese areas lack cooperative Civil Societieschvldre
established by the old trusted experienced resdemical Fellowship Councils established in Tehaa@ not yet
established in Isfahan either; the municipalitypalses not show any incentive to create such Ctsuridiey further
lack the potentiality to do so. Then there is nprapriate substructure for the residents' cooparaith terms of
enabling and organizing program in Zeinabiyeh. lremnore, no NGOs exist in these areas. We sughasiah
Organizational Office be established in the disdriwilling to draw the attention of the youth tooperate in the
program.

Localizing Program Management is one of the magtegies to actualize the above mentioned proposal.
Conclusion

One of the most important discussions in the inttie®ry of Environment and Landscapes, is theablandscapes
in forming human behaviors. Human behavior is uriderinfluence of ecological powers all over therldoWhen
one pays attention to carefully designed landscamed when people cooperate with us, it is posdiblereate
active, various and fresh landscapes based oritthens' needs and motivations.

If the sense of belonging disappears in human belireg becomes indifferent to any possible damages to
environment, the opposite is also possible: keeging caring the environment will increase both tesdents'
willingness towards their living environment andathe sense of belonging.

Both districts of Zeinabiyeh and Julfh have thegptitality to absorb social capital. Julfa has perfed this process
well and has been a successful economic capitéh tkminds of order, a sense of peacefulness,digm, wealth,
readability, modernity and a representative of mitgmf Armenians. On the other hand, Zeinabiyehlasing its
native residents. Zeinabiyeh's residents’ sensbetiinging is decreasing due to its texture weasin@asd its
inappropriate skeleton. This district reminds usaafold texture, crowdedness, disorder, disreggrduilective
memories, ruined areas, poor people and lower Isdeaiss.

The main reason why people are highly interested/¢oin Julfa can be summarized in Julfa's reddgpi.e. the
mental image that people have from Julfa's locatits uses, its valuable and historical buildingtowever,
municipal strategies and plans play an importalet irothis success.
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