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Background

Violent service delivery protests are a recurrihgmomenon in South Africa. The causes
of this phenomenon are elusive, precisely becausespheres of government are structured in
such a way that they are aimed at reaching to theses of the Republic. One of the spheres of
government that isimed at reaching out to the people in a more converaadteffective way is
the local government, composed of various munittipal The local municipality is tasked to
deliver basic services to the people such as, clegar and sanitation, collection of rubbish bins
etc. Despite the fact that the municipality hagiétiver basic services to the people, they are a
theatre of power contestation from various factiomghe African National Congress (ANC)
which is a ruling party. As a result, make it difflt for those elected to deliver impartially tdial
the society. It therefore means the incapacityhef municipality to deliver services to the people
is a relative failure on the part of the governmeemd those deployed to the municipal offices; and
they have to be held accountable for this failuitbege by their constituency or their political
parties. This study is a response to the appealscdmprehensive empirical research on
understanding the violent service delivery protastsSouth Africa. It seeks to advice the
authorities on how to best respond to this chabermgpd consequently limit or eliminate
xenophobic attitudes towards foreign nationals byt Africans during these protests.

Resear ch Problem

As South Africans demonstrate their dissatisfactout the lack of service delivery,
they engage on other criminal activities. At thatoe of violent service delivery protests is the
violence meted out on the foreign nationals antihgoof their shops.

Aims
Establish the link between violent service delivergtests and xenophobia.

M ethodology

The fieldwork study was conducted in the Gauterayipce, because it has registered a
steady increase in the widespread of violent serdiglivery protests, particularly in Bekkersdal
and Alexandra. Alexandra is a township that fitvghe emergence of widespread xenophobic
attacks in 2008. The study covered general attfudeSouth Africans towards foreign nationals,
particularly of African descent, this was done atious levels of the communities. This study
employed a case study research design, which h&dpestablish the link between two variables in
both townships. Central answers of this study veergght from people of various standing in the
communities, the leaders of political parties, neipal officials, South African Local Govemment
Association (SALGA) officials, and members of tr@mmamunities. The sample method used in this
study was purposive sampling. The data gatheredawalysed through content analysis.



30 Lekaba / OIDA International Journal of Sustainable Development 07:07 (2014)

Findings

Apparently what sparked xenophobic attacks in Abeka was the fight between South
African and Zimbabwean fellows . Zimbabwean fellosegnumbered a South African and killed
him, then the community joined the fight on theesiof the South African fellow. The fight
escalated to what we know today as xenophobic lattdt was discovered that there is a gap
between the local leadership and the community.nCitlars hardly call ward meetings to brief
and consult the community about the developmeldisidgaplace. There is no consultation with
regards to the draft and implementation of the grated Development Plan. The researcher
discovered from the interviews with the communitgmbers that the success of delivery of
services in the nearby township of Mohlakeng whielis under the Greater Westonaria
Municipality has influenced the outbreak of the tpst. There is acknowledgement from the
participants that there were elements of crimigativolved in their service delivery protest. Some
attribute this act to the gangsters who seize tbmemt of anarchy to cause chaos and loot shops
of foreign nationals. Others attribute violenceaamulture of protests in South Africa, this culture
is ascribed to the manner in which Apartheid wamught down in the country from 1960s until
1994. The intended aim of the research project twasstablish whether there is a link between
violent service delivery protests and xenophobi@e Tesearcher dealt with the in-depth study of
xenophobia in Alexandra. The responses from Soutitak participants were that, the 2008
xenophobic attacks were not necessarily xenophabileeir view. They regard 2008 xenophobic
attacks as a bold act against indignity. Most flagy felt disrespected by the foreign nations who
beat up and killed a South African fellow. Theyeagkd that most foreign nationals are not legal in
South Africa and thus it is difficult to trace themmen they have committed crime. This study has
further problematized the understanding and expiamaf the concept, xenophobia.

Keywords:. integrated development programme , leadershipyicgedelivery, violent protests,
xenophobia.

INTRODUCTION

overthrow of governments and change of politicaltems. Popular among these protests is the Aralbdgspr
which took place predominantly in the Middle EastaNorth African (MENA) regions. Regimes that were
overthrown were authoritarian and suppressed angt ki opposition and to some extent failed to nemtio-
economic rights of the people. The Arab Springtsthin Tunisia, January 2011, and spread all dverrégion,
sparked by the self-immolation of a frustrated ypdellow by the name of Mohammed Boazizi. Similaotpsts
have extended to Europe, particularly Eastern Euwiph Ukraine and Turkey being heavily affectedtbis wave
of violent protests. Some commentators and politbservers have concluded that some of thesegtsotee not
focused on change of political systems but indigldwat the helm of the governments’ administrationschoing
this position, Ridwan Laher assert that the Arakirgpdid not change the realities of the centepmiver in Egypt
through stating;
‘Mubarak may have been the powerful figurehead symdbol of despotic and corrupt rule in Egypt, bet h
is not the system that sustained the undemocratiere of the Egyptian regime. The systems he aleate
and ran over three decades is still very much aeeland, ironically, hidden from the purview of e,
Facebook and blogs. It is, therefore, imperativddpersonalize what occurred in Egypt and to engage
more traditional political analysis that is systeatliy focused on the politics of power and intes§j.

I n recent times, the world has been engulfed byeved violent and destructive protests, some leadinthe

Unfortunately for countries like Libya and Syrianang those hit by the wave of the Arab Spring, the
protests were so much catastrophic to the exteutttiey not only overthrew the leadership of Muam@addafi
and displaced tens of thousands of Syrian peoptehdve also made it difficult to rebuild and restthe country to
political stability. In Syria, the war is still ctinuing between the government army forces andehels. Although
slight progress towards stability has been regstefhe arsenal of the Syrian government has baded by the
United Nations (UN) and its nerve gas reservedairg dismantled. In Libya, the rebels have takencenter stage
and continue to syphon the country’s resources sschil thriving on chaos. These protests are cheniaed by
elements of criminality, racial prejudice and gemstereotypes. Women were molested in Egypt desipidight
for restoration of democracy. In Libya, some blaékcans were attacked by rebels because they pemeived to
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be mercenaries. These are some complexities thadrseore the causes of protests, leading some vebsetio
conclude that xenophobia characterizes these $&sd@] when in reality it's just acts of crimifitgland this is the
argument of this paper.

This wave of protests has hit South Africa partéeiyl its economic hub, Gauteng province. Gauteng is
ranked number 1 as a province leading with the rgmoof violent service delivery protests [3]. Duyiprotests,
foreign nationals particularly those owning shopgawnships are soft targets for acts of crimiyalihus leading
some commentators to conclude that South Africams x@nophobic. This paper interrogates these ndance
perceptions that can be characterized as prejuditefraws the knowledge of hindsight from the diebrk
conducted in Alexandra and Bekkersdal townshipsatied in Gauteng province. The concept of xenoghdbi
problematized informed by the views from the fietdw conducted. Politics behind service deliverytpsts in the
Republic are so diverse and complex that to comchh@ actions involved as xenophobia, racism aadeeship
contest would be to narrow the realities involva@there is a plethora of literature from various dal® and
politicians of diverse political standing trying tlissect this scourge and arriving at contendingclusions.
Scholars from different ideological orientationsv@acontradictory positions in analyzing the scouodeviolent
service delivery in South Africa. The left argueat what characterizes these protests is not pimenality as
argued by those from the right, but they insist thay signal the failure of liberalism. Adam Hapén academic
from the left suggest that the ‘institutional desiand the quality of the country’s human resourees’ the main
drivers of service delivery protests [4]. While Ubletshitenze, an activist and an intellectual auth Africa holds
that ‘sins of incumbency’ is the main problem aad be located at the center of violent servicevdejiprotests [5]
Ben Turok, a Member of Parliament, and a senior brezrof the ruling party, makes a very profoundghsiabout
the deficiencies of delivery of services from ttewgrnment which inevitable translate into the penfance of local
municipalities. His observation is of paramount oripnce because he possesses 20 years of parlagnent
experience. He observes that 20 years in powes, AINC’s performance was patchy’ [6]. He goes orltahorate
of this fact and identifies the structural defiagers which led to this observation;

Some departments of state ran fairly well, otheesely coped; and a few became bywords for

administrative inefficiency and incompetence. Thias partly because of the sheer workload involved:

systems that had essentially served a white minarétre now charged with serving all citizens. Tivias

partly because the administration we had inhesitad not entirely committed to the new government a

partly because the new people brought into thee stagtitutions were often inexperienced and even

ineffectual’ [7].

It is a notable point that too much energy has bieeested in trying to understand and explain the
phenomena of violent service delivery protestshiam Republic. The above views don't even touch thecept of
xenophobia and attitudes of South Africans towandgants, however they give some ideological insgtbout the
scourge of violent service delivery protests in tBoifrica. Therefore, there is a need to interreghte concept of
xenophobia and realities underpinning it.

Conceptualizing Realities of Xenophobia

Lucky Kunene cited that political and economic measunderpinned the 2008 xenophobic attacks inhSout

Africa. He states that ‘it has been establisheduth research that the 2008 xenophobic attacksdb&tplace in
South Africa were planned and orchestrated by iceltaal leaders who sought to consolidate anduscpolitical

and economic power in the various townships andrinél areas where the attacks against foreigners vaeried
out” [8]. This is a serious indictment to the urgtanding and definition of the concept xenopholiiavas

discovered on the survey conducted in South Afdcaund the question of xenophobia, that there aslequate
understanding on this phenomenon from various @estof the society. The Southern African Migratieroject
(SAMP) observed in its Policy Paper series thatitseofficials and politicians seemed bemused agighlpxed by
the xenophobic violence in South Africa. The mes&s quick to advance several theories about théhnemayOne
focused on historical factors, particularly Soutfridga’s divisive and alienating apartheid past. A blamed
poverty and the daily struggle for existence in ynah South Africa’s poorer communities. A third tiized the
African National Congress (ANC) government for pgervice delivery and a failure to redistribute théts of the
post-apartheid economic boom to the poor. Findhg, country’s immigration policies were seen asualtf [9].

These are the theories devoid of the proper amalyskenophobia and its complexities. As defingdSAMP,

xenophobia means exhibited intolerance and hgstiitvards outsiders [10]. This definition is operdacomplex,
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thus leads to nuanced understanding of certaiftiesasuch as tribalism and racism. In such a cempbciety such

as South Africa, it is problematic to define xenobpia without linking it to other historical reaés that spawned the

dawn of democracy and rebirth of the society itgwist 1994. This is the society that is not unifoamd

homogenous. The former president Thabo Mbeki wamiais to define who is African in the South Africeealm

because of its vast history of protracted strugdléhe settlers and land dispossession of the emtiMe asserted

that:
| owe my being to Khoi and the San.... | am formednigrants who left Europe to find a new home on
our native land..... In my veins courses the bloothefMalay slaves who came from the East. Theiugro
dignity informs my bearing, their culture a partrof essence ... | am the grandchild of the warrionme
and women that Hintsa and Sekhukhune led, thegpattinat Cetswayo and Mphephu took to battle, the
soldiers Moshoeshoe and Ngungunyane taught nevelistmnour the cause of freedom... | am the
grandchild who lays fresh flowers on the Boer gsaae St Helena and the Bahamas... | come from those
who were transported from India and China.... Beiag pf all these people and in the knowledge that o
dare contest that assertion, | shall claim thah laaa African [11].

It is for this reason that Allister Sparks has neiimed that South Africa is a society in microcodra].
Considering what Mbeki has asserted about thetiesaland identities constituting the South Africsotiety, it
would be very simplistic to conclude that violemoeted out on foreign nationals and looting of tlséiops during
violent service delivery protest can be characterias xenophobia. There are other realities suslcasity of the
means of survival that can be attributed to thieudtts South Africans have towards foreign natisnkilis a notable
point that there are foreign nationals, of Africangin working in the mines of South Africa. Thegseople hardly
experience any attitudinal hostilities during nokwarking hours and after work. In the townshipgstnshops are
owned by foreign nationals and they hardly expedexenophobic sentiments from South Africans. Tihis not
appropriate to conclude that because of the vieleneted out on foreign nationals during protestsitts Africans
are xenophobic.

Apparently, what sparked xenophobic attacks in Ateka was the fight between South African and
Zimbabwean fellows. It was discovered that Zimbadmvéellows outnumbered a South African and killéd.HThe
community then joined the fight on the side of Bmuth African fellow. The fight escalated to be whe know
today as xenophobic attacks of 2008. These xenaplattacks were not organized. However, the emwvirent was
volatile for it to emerge. It is a condition thatisted and just needed a spark to ignite it. Tlaeeesome sentiments
of xenophobia in Alexandra. These sentiments arébated to high rate of unemployment especiallyoam the
youth. Foreign nationals who stay in Alexandrarasecomfortable as they indicated that they atbcgtiled nhames
and they have realized the volatility of the enmirent which needs a spark for the violence agaivesh to erupt.
South Africans have stated acts of criminality bsefgn nationals in Alexandra as disturbing andkhi might lead
to another outbreak of xenophobic attacks in thnthip. They complain about lack of job creationgoyernment
in Alexandra. Alexandra is a township of many coexfiles in terms of services, particularly how Hettlement is
arranged. In Alexandra electricity is free, whersagitation is a problem. Sewerages are runnintherstreets of
Alexandra. Roads are tarred as compared to otharstups in the country. The settlement is compiesthels there
are no clear boundaries for yards. Services atigedet] fairly well in the township and the people aelatively
satisfied with the rate of service delivery in togvnship. Their major concern is unemployment esigcamong
youth.

Scarcity asamain driver of protestsand racial prejudices.

Every society is inevitably characterized by sdgraf resources and thus makes conflict inherent.
However as per the innovations and intelligencénahan creation, political systems are created toage this
inevitable conflicts among human race. In the modeorld, the process to legitimizing the peoplebtocharged
with the responsibility to distribute resources agi@eople and manage this inherent conflict istieles, which are
held every five years. This process of chargingppewavith the responsibility to manage conflict hretsociety by
distributing resources fairly is marred with conmpeh among political parties and to certain exteatchery is the
order of the day. Limitation and scarcity of resms in a society have been underpinning a moveofepéople
from one society to another in quest of a betfer Therefore, it is not by accident that there fareign nationals
pursuing business in most of the communities intiscAfrica. These foreign nationals have seized riess
opportunities existing in the South African commigs particularly on traditional business pursugdrost South
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Africans in the form of ‘spaza shops’ and streatitng. This has to certain extent brewed some ivegattitudes
among South Africans against the foreign nationalis negative attitudes would come to play duringient

service delivery protests, where these shops woeilpillaged. This pillage of the ‘spaza shops’akfgn nationals
has been a major characteristic of protests intSafitica, as it was also evident in the protest tioak-place in
Bekkersdal township.

During the electioneering process, people’s expiecs are raised through manifestos and slogans.
Politicians make promises seeking to improve thepfes lives. According to Green and Luehrmann,][13
answering the question as to ‘why do people, egfigdh groups, turn to aggressive acts of defighessert by
using one of the tenets BElative Deprivation theory, that ‘to some resorting to violence is a way eélihg with
their dissatisfaction over a state of affairs. Wieeing frustration and unmet expectations, itrguad, people are
likely to turn to aggression’ [14]. This explanatis to certain extent relevant to the discours# dsectly relates
to the people’s expectations on matters of se@wery as promised by politicians. They furthtaberate on the
threats of making promises to the constituenciegddyicians and failure to deliver and state that:

‘Expectations about changes in lifestyle are aftspdrtant. If people have little reason to expedttlaing

from society or government, they often remain pasand are largely inactive. But if they are giveason

to expect more, especially through sacrifice, tingipes increase. Expectations sometimes end ujg bein

dangerously unfulfilled’ [15].

In relation to this theory as articulated by Gresmd Luehrmann, to express better the hopes and
expectations of South Africans toiling for a denaticr breakthrough which was supposed to ushetigtizr life for
all, Xolela Mangcu state that:
‘The people shall govern. Or shall they, really?sTik a question that none dared to ask duringléys of
our revolution, save perhaps for a few radicalshanleft. In our romantic idealism we were all coroed
of the certainty of that universal truth. We alsd nlot ask it because we believed in a certain kih8outh
African exceptionalism. We were different from thest of the African continent, where dictators had
lorded themselves over their entire populations. €xil society was too strong and our consciousres
sophisticated to succumb to centralization. Nowhwilie benefit of hindsight we seem to have been so
naive’ [16].

The theory of Relative Deprivation assisted in akphg the phenomenon because its tenets address so
elements that can be ascribed as the causes a@nwiekrvice delivery protests. This theory alsoistess in
explaining attitudes of South Africans towards fgrenationals whom during these protests, the nsagset their
anger on. The view of Green and Luehrmann can bd te justify frustration of South Africans towarfigeign
nationals by arguing that expectations have a vayooeasing in scope and that it is common forpgdedo believe
that with hard work and effort, life will get bettdf this cycle is broken, and quality of life deases rather than
improves, it can be followed by frustration andagligointment and that people sometimes use pulatéopins such
as sports events and funerals to vent their friistrs. This way of demonstrating frustration ansbgipointment can
even extend to looting of shops owned by foreigtionals in the townships and burning down of impott
facilities such as libraries, or worst, stop leasnieom going to school. This desperate measuréastem in order to
draw the attention of the political elites to addréhe grievances of the communities.

What to M ake of Service Ddlivery Protestsin South Africa

Violent service delivery protests are a recurringempomenon in South Africa. The causes of this
phenomenon are elusive precisely because the sphémgovernment are structured in such a way they are
aimed at reaching to the masses of the Republie. @the spheres of government that is aimed ahieg out to
the people in a more convenient and effective waiié local government, composed of various muaiities. This
sphere of government is clearly defined by Werngbrands as a [17]'sphere of government, consistihg
municipalities, is that sphere of government closests constituents and renders a wide rangeeofices that
materially affect the lives of the inhabitants ofick municipality.” The municipality is charged witime
responsibility to delivery services to the resideiowever most of these municipalities remain rstareof power
contestation from various factions in the ANC whiisha ruling party in most municipalities, thus thewer
contestation makes it difficult for those electeddeliver impartially to all in the society. It ttefore means the
incapacity of the municipality to deliver services the people is a relative failure on the partthed ANC-led
government and those deployed on the municipatedfiand they have to be held accountable fofdhige either
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by their constituency or their political partiemliBcians view violent service delivery protests atactic employed
by those whom were in the public service and degplsr seeking to return to power again throughd¢hasrests.
This view was captured by Joel Netshitenzhe thas ‘sf incumbency’ have characterized the ANC dngsthave a
negative impact on the delivery of services.
‘We need to reflect on the issue of whether ths 'sfrincumbency' can be dealt with merely as agrinatl
organisational issue! This is because, besideglt#es dynamics treated above, these sins affestwea
heard during the course of this week - infrastmecgpending and payment for work done; delivertegt-
books to poor children; quality of legislation paddy Parliament; and salary demands of lower raiddl
strata in the public service as they demand theonamg of the wage gap and advancement in the fmidd
class' stakes’ [18].

South Africa has recorded a steady rise in the rumbf service delivery protests since 2004. In420@
accounted numbers of protests stood at 10, in 282 dramatically rose to 173 [19]. The causeshe¢ protests
elude the policy-makers and the academic fraterfiitys has as a result made efforts to resolvepgh@nomenon
difficult. Kunene and Maseng assert that [20] Ss10f service delivery protests in South Africa seriously
complex.” Therefore it means efforts to resolventheould vary according to the specific demands raeckssities
in one community from another, than just castirigaamket approach. A layman would argue that theseswf this
phenomenon are very simple and direct, and stakedbdelivery of services. Therefore delivery efdces would
solve this problem. Questions that arise, are wéterchines what services should be delivered tartasses how
and when, and what are the expectations of thelpespfar as delivery of services is concerned.tfi@opeople
demand what has been promised by political partieshey get mobilized to fight political battleEsmme political
principals or are they genuine about lack of delivef services and why is the government not ableldliver
services. As South Africans demonstrate their disfsation about the lack of service delivery, tlegage on other
criminal activities. At the center of violent sesgi delivery protests is the violence meted out loa foreign
nationals and looting of their shops, disruptiorsdfiools and vandalism of public facilities likeriries. Municipal
IQ states the reason behind xenophobic attacktthiaspired in Alex as, [21] ‘the target of dissfitsion around
service delivery and perceived inequity has thesefaken on the face of immigrants, with dire repesions for
foreign communities’. This then begged for a séfenstudy that would measure the attitudes andggtions of
South Africans towards foreign nationals stayingheir communities, how these attitudes relateatd lof service
delivery and try to establish amicable ways of kdag contradictions.

What stands out in the violent service deliverytgsts beyond the various causes as articulated by
politicians and academics, is the hypothesis thidinary South Africans particularly in the rural camemote
communities are marginalized from the economicviis of the country and do not receive essersalices.
Municipal IQ in corroborating this view states that

‘In Ward 9 site of Spook Town and epicentre of psbtactivity 99% of residents have no access to

electricity and more than 25% of residents areaf¢ to access water within 300m of their home.s€he

poor living conditions are aggravated by the faetttin 2011 more than 70% of households were living
below the poverty line in this ward. Of concerthat six other Bekkersdal wards exhibit similar ditions

of hardship. The problem is that these conditiarscancealed by aggregated performance statisties g

that seven of Westonaria’s wards perform very wallterms of access to services income and

unemployment’ [22].

To better understand this phenomenon, historicebaat had to be established in order to gauge hew t
masses perceived delivery of services from thetlagiar government despite their struggle for demoer®uring
apartheid era, ordinary South Africans used to @ayimportant role in the economic activity of theuntry
through, as a practical example, the “spaza shapd”well regulated street trading. The businesstreft trading
was well regulated by apartheid police as theyrdilallow them to trade on the streets or open paws. This
illegal street trading regulation limited this busss to South Africans whom were doing this busineghe taxi
ranks. After the democratic breakthrough majoritySouth Africans whom were owning these “spaza shégst
the market to foreign nationals and this extendedstteet trading. This has somehow developed xestnph
tendencies among South Africans towards African ignamts. Municipal 1Q has quite correctly, but tertain
extent captured the causes of violent service @sliprotests linking them to attitudes of Southiédns towards
foreign nationals, that:
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‘Rather, it is the reinforcing factors that are ecoon. Some are obvious — high degrees of poverty or
unemployment — but also less well understood facteuch as perceptions of corruption or perceptidns
relative inequality. Residents who are poor (but mecessarily among the poorest in the countryvene
their municipality) compare themselves unfavourabith better-off residents or local politicians. cBu
comparisons raise frustration, with an event olesesf events then providing a tipping point. Mupét 1Q
believes that underlying poverty combined with aarg or series of events may well explain the vioke
that has erupted across Gauteng. The relative wveil\lex residents suggests that, in the caselek,At

is a sense of relative deprivation or perceiveduiradity that raises feelings of dissatisfactionn€idering
that crime is endemic in SA, it is likely that apportunist, criminal element is acting to worsensth
underlying factors. But in the case of Alex theseai further specific underlying factor that must be
recognized. Alex is a highly desirable residendese& to economic activity and a hub in its own tigh
These benefits make competition for land and hgugitense, and therein may lie the truth behind an
unwillingness to share with immigrants who oftepegr more successful’ [23].

The by-laws that regulate street vendors are nopgsty thought-out and implemented. This emerged
around October 2013, when vendors in the streelsitdinnesburg were forcefully removed from theimrad stalls
and not given alternative areas to pursue thedtetr&ven in this type of business, South Africares lacked in
competition with foreign nationals. As the rateuoemployment fluctuates but remains at a high |auemployed
and illiterate citizens see ‘street trading’ as nsefor subsistence [24].

There is an acknowledgement within both the acadératernity and the government officials that treture and
sources of violent service delivery protests in ¢bantry are very complex and thus makes it diffitol respond
adequately to the demands of the residents. Teaxgyeneral disrespect for the established antirexishannels to
raise concerns by the residents of various Souttica&kf communities. There is a persistent call byhbine

academics and politicians for a constructive engesge with the communities to arrest the widespneaitire of
violent service delivery protests. This genuinecan has been raised in particular by the MuniciQalthe web-
based data and intelligence service specializinthé monitoring and assessment of all of Southcafs 278
municipalities. It states that 25‘ongoing work toaanel protest towards constructive engagement avithorities
needs to continue in earnest in the interest offireglty meeting the needs of communities still sgling with

problematic service delivery levels.’

Gap between L eader ship and Citizens

It was discovered that there is a gap betweendb& leadership and the community. Councilors lyardl
call ward meetings to brief and consult the comnyur@bout the developments taking place. There is no
consultation with regards to the draft and impletagon of the Integrated Development Plan (IDP)ck af
consultation with the communities is a contributfagtor towards violent service delivery protedisis leadership
distance opens a space and opportunity for oppasfiarties to misinform the community deliberateycause
chaos. It becomes worse in municipalities like Ge&Vestonaria Municipality which its council ismaposed of
various political parties with a slight dominandelte ANC. It even serves as a point of mobilizatiyy those who
want to overthrow the Council, proving right theigganade by Joel Nesthitenze. The community woylpreciate
efforts to consult them with any developments 8ftaiuld take place in their township. Apparently @ouncilors
convene ANC meetings and then claim them as wastings. This has angered many community membersnwho
some are not politically aligned or not necessarigmbers of the ANC. This has also worked in theaathge of
the opposition parties in mobilizing the commuritghind their manifestos. In Bekkersdal, some adtiivas to
cater for expression of the people’s views aredsought. There is a parliament that has been tethon the 27th
of April 2014. This is where the community raiskeit concerns with regards to services in the Mpalty. This
parliament has to find relevance in the communégause of the gap between the leadership and thenanity.
This is a platform, not formal or recognized cangibnally, but a means of engaging among commumigynbers
and Bekkersdal Residents Association.

Success of delivery of services

It was discovered from the interviews with the conmity members that the success of delivery of sesvi
in the nearby township of Mohlakeng which falls andhe Greater Westonaria Municipality has influesh¢he
outbreak of the protest in Bekkersdal. Many partaits made reference to the developments in Moh¢plkad
some insinuating that these developments are asudt rof ascendance of the District Mayor to thisifion of
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authority that has made Mohlakeng to be as devdlapét is. There is some sense of tribalism agj#esmayor of
Greater Westonaria and the Xhosa tribe in Bekkér&kkkersdal is dominated by the Batswana tribethase
working in the municipal offices are dominantly X&s. This raises eyebrows on the manner used daritraent
and employment in the municipality, as it doesetiact correct demographics of the township. Thisat and
stereotypes serve as sentiments for mobilizatiothefcommunity against the local leadership. laitol that's
being used to pity community members against e#totr @nd gets coined to illustrate nepotism.

Criminality Actsinvolved

There is an acknowledgement from the participdrsthere were elements of criminality involvedhmir
service delivery protest. Some attribute this a¢he gangsters who seize the moment of anarcbguse chaos and
loot shops of foreign nationals. Others attribui@ence as a culture of protests in South Afridas tculture is
ascribed to the manner in which Apartheid was bnbutpwn in the country. There was a lot of fire-timng on
government owned businesses which was involveldrstruggle against apartheid that attracted teatan of the
international community to put pressure on leadér8partheid to realize and accede equal rightalbin South
Africa without any racial prejudice. Sampie Temglhe’s view of inherent structural violence in BoAfrica is
validated and concretised. He maintains that,

‘What is beyond dispute, however, is that colordathorities and white governments in South Africa

constantly used their undemocratically acquiredtipal power, their extensive (and often foreigniitary

power, and their control over labour patterns tgtifationalize and perpetuate the exploitation of
indigenous people. Not surprisingly, the sociaugtice enforced and maintained by violent measures
regularly provoked fierce resistance and counteiemice from the oppressed indigenous groups. It is
against this background that we should understaatdiSouth Africa’s history is one of institutiormdd or
systemic violence’[26].

People still employ this tactic to voice their cents in order to attract the attention of the matio
leadership in government in order to act promptiythe demands of the community. Foreign nationdis are
dominantly shop owners in the township become éagjyets when the protests erupt. Some of the paatits do
not regard this as xenophobia as they state tHateba protest could erupt, these foreign natioasdstreated with
respect and the relations are peaceful. The vieBaaipie Terreblanche holds firm and better exglamattitude in
the South African context. He concludes that ‘#ystemic violence has caused irreparable harmetsdkial and
cultural structures of indigenous people over aggeof almost 350 years. We say that systemic witdehas been
responsible for nurturing not only a subculturepofverty, but also a subculture of criminality [2As the ANC
address the apartheid legacies embedded in thén @dtitan society, it has to pay attention to uredng the
subculture of violence embedded in this society.

Conclusion

The intended aim of the research project was tabéish whether there is a link between violent merv
delivery protests and xenophobia. This was therakabjective of the study. The in-depth study eh@phobia was
done in Alexandra Township. The response from thetlS African participants were that, the 2008 xdraipc
attacks were not necessarily xenophobic in thewviThey regard 2008 xenophobic attacks as a baildgainst
indignity. Most said they felt disrespected by fheeign nationals who beat up and killed a Southicah fellow.
They alleged that most foreign nationals are ngallen South Africa and thus it is difficult to teathem when they
have committed crime. They accused foreign natoomath serious acts of criminality ranging from ngigg to
rapes. Some participants indicated that they hapeohlem with foreign nationals who come to Southica to
provide a skill that most South Africans possess @mpete with them at the low cost which then umilees the
business of South Africans. They stated skills saghvelding and being car mechanics as some afkilie South
Africans have, which are practiced by foreign mnadis.

In Bekkersdal, the community doesn’t have a problgth foreign nationals owning shops. They as well
do not regard the looting of shops of foreign nadis as xenophobic. They regard this act for whas, ipure
criminality. They stated that communities needatketresponsibility of preserving the dignity of sts by dealing
with criminal elements which seek to undermine phetests by seizing the opportunity of anarchydase chaos.
They stated that authorities should not pay toomfocus on criminal elements while avoiding keyiss raised by
the communities when addressing the phenomenoareice delivery protests. From what the participastated in
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responding to questions, there is no relative lielween violent service delivery protests and xéobfa. It should
be acknowledged that what happens generally dyriotgsts is act of criminality. This view is infoeah by the fact
that relations between foreign nationals and Sédititans are peaceful and tolerant before the @atbrof protests.
The relations are peaceful to the extent that SAfitikans buy more from the shops of foreign natisrthan from
those of fellow South Africans. Foreign nationalstjbecome easy targets during the outbreak ofceedelivery
protests. This view problematizes the understandiribe concept, xenophobia.
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