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Abstract: The paper focuses on the dynamics of
inclusion and coexistence in School between Italian
and foreign students, a particularly relevant tapic
Italy. The data provided by the Department of
Education in 2011 and for the past 15 years show, i
fact, that from 1996/1997 to 2010/2011 foreign
students have increased from 0.7% to 7.9 % of the
total number of students.

The increased presence of migrant students in the
schools of our country, however, does not
automatically imply a change in the reciprocal
representations of “foreign”. the only Contact
(simply sharing the same living spaces) is not
sufficient to reduce the level of stereotype and
prejudice and to promote inclusion. The study
examines which other factors could influence
inclusion by creating a typological index aimed at
observing students’ attitudes towards
diversity/similarity, homogeneity/heterogeneity.
Furthermore, Index is correlated with various secia
demographic characteristics of the individuals
involved and their families.

Keywords: Inclusion, Contact Hypothesis, perception
of diversity, prejudice

INTRODUCTION

integration of foreigners has spread rapidly,

involving several European countries including
Italy. According to ISTAT [1] foreign residents in
ltaly on 31 December 2013 is 4,387,721, 335
thousands more than the previous year (+7.9 %).
The increased presence of immigrants in our
Country, however, has not necessarily implied a
change in the reciprocal representations of
“foreigner” or a positive experience of relational
dynamics, often conflicting and influenced by
prejudice. In fact, sharing the same living spaee p
se is not sufficient to promote a real cultural
inclusion. Studies conducted both in Italy and in
other Countries [2,3] seem to agree that the contac
between residents and migrants in itself is not
sufficient to reduce the level of stereotype tleatdls
to cultural bias. For this reason, having informati

I n recent years the issue of immigration and

about the relational dynamics implemented by
Italians and foreigners in the contexts of coexiste
seems to be particularly important. Furthermore,
these contexts show the concrete inter-personal
experience not to the representation of how you
would like the relationship to go, and this help
researchers in the collection of reliable inforroati
This way, it also helps to prevent phenomena of
social desirability that is the comparison of @ne’
ideas/behaviors with what is considered socially
acceptable.

Research that Institute of Cognitive Sciences and
Technologies has carried out in Italy mainly dieetct

at better knowing dynamics of coexistence
establishing among students in Junior High School.
In particular system of relationship and mutual
representations will be recreated with the aim of
collect information about conditions which, coupled
with mere contact, can promote inclusion or, on the
contrary, conflict or division.

Why school?

Junior High School represent an interesting setting
for researchers, for three main reasons.

First, the presence of migrant students in Italian
schools is very relevant and has greatly increased
the last 15 years [4]: since the academic year
1996/1997 to 2010/2011 foreign students have grown
since 59.389 (0,7% of the whole number of students)
to 711.046 (7,9% of total).

Second, Junior High School has a strategic role in
studying multiculturalism: this happens because in
Italy it is preceded by a level of schooling (Prisna
School) in which there are very few conflicts among
different ethnic groups; it is, on the other hand,
followed by a level of education (High School) in
which these kinds of conflicts tend to emerge.
Detailed information on relational dynamics
experienced by students surely allow to better
understand and thus to prevent face-offs.

Lastly, School is a sort of laboratory for studying
dynamics of coexistence inasmuch it represents a
well-defined and scaled-down setting compared to
social context as a whole.
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RESEARCH

Objectives
Main objective of the study presented in the foilogvpages was understanding the dynamics of cemdstthat are
established in a context such as the Junior Hidio&c In particular, researcher intended to rettheesystem of
relations and mutual representations of migrandesits and Italian students, in order to acquirerinition on
those conditions that, together with the sole Cantean promote integration, or, on the contragnfiict and
division.
Method

Sample
Taking into account the premises of the study -umegnformation about multicultural coexistencdunior High
Schools with higher presence of stranger studentgd than 20%) were selected. On the whole, 11oduigh
Schools were involved in the research.
Furthermore, in order to guarantee good levels exdggaphic, social, cultural and demographic hetmedy,
schools were selected considering their territqgreadition. It has been also considered their pmsitschools located
in cities, towns and small villages have been idetu

The questionnaire
To collect data, a structured questionnaire has ledt. It included questions about school andifaroontext,
about representation of stranger and of inter-ethelationships, relational scholastic and extifaetastic contexts
(see Table 1).

Table 1: Categories of questionnaire

Themes Dimensions

= Family = Composition
= Education level
= Family’s occupational level

= School = Composition of classes
= Number of strangers

= Representation of stranger in relational scholastitt extra scholastic contextss Emotional reaction

= Relational scholastic and extra scholastic expedgen = Relationship with classmates
= Relationship with schoolmates
= Relational extra scholastic context = Group of peers

= Activities with peers
= Interactions with peers

» Personal data « Sex
= Age
= Nationality

During building of the questionnaire, researchergegspecial attention to the cognitive complexityhe tool, to
the understandability of its questions and of mitidal of response. It has seemed necessary, coimgjdke
characteristics of the sample: the age of the @patnts and their nationality (and the resultingstegy of Italian
language). Also control questions have been useddier to cope with social desirability bias. Atest involving
70 students was also made with the aim of testiegihderstandability of phenomenon considered.

Educational context
Participants attend Junior High Schools locatetheprovince of Rome in 26% of cases; schools werated in
provinces of Frosinone and Rieti in 20% of casegrovinces of Viterbo and Latina, respectivelyydand 16% of
cases. On average, classes are 20 students (withiraum of 15 students and a maximum of 27). In 7%ases,
the students attend the last class (Il and Ill) Hredsame percentage (78%) are aged greater thequal to 12
years (maximum 16 years).
Most of the students said, moreover, that it hadenehanged section (94 %). This specific inforomtis
encouraging, considering the analyses are goirggtoarried out: it can be assumed that a longgristthe same
context enhances a clearer characterization, atioek.

Homophilia/ Heterophilia | ndex
With the aim of studying relation among charactassof respondent, his behaviors and the kindelationships
he establishes, a Homophilia/Heterophilia Index tuaift.
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This Index combines a group of items related tiuales towards persons of different nationaliti®slected items
regard quality of relationships established witlissmates (“With whom [sex and nationality] have getablished a
[nice/habitual/funny/friendly...] relationship in yowelass?”), feelings engendered by presence atokaman the
Country of people from different nationality (“WHideelings arise from having in your classroom/Qoupeople
from other Countries?”) and nationality of respamitiekey friends (“Could you specify 5 most importdriends of
yours?”).

Figure 1 helps to understand the way researcherbioed the variables considered: this producedtdgosies
ranging from a deeply openness to difference (“Hetleep heterophilia), to “intermediate” levels gH’, slightly
more heterophile and “Ho+", slightly more homophil® an attitude deeply open to whom/what hasagttaristics
similar to ours.

“My deepest  “My deepest
friends are friends are
strangers” Italians”

1

Having in your classroom/Country people from

In your classroom, with Wh(.)m other countries arouses positive feelings He++ He+
have you established posmv%_| —
relationships?” aving in your (_:Iassroom/Country peoplg from Het Hot
other countries arouses negative feelings
u . Having in your classroom/Country people from
In your classroom, with whqm other countries arouses positive feelings He+ Ho+
have you established negatn/ﬁa ing in your classroom/Country people from
relationships?” Ving In your ¢ untry peopre Ho+ Hot++
other countries arouses negative feelings
Figure 1: Building of Homophilia / Heterophilia Index
Analyses
Homophilia / Heterophilia Index crossed with sex ofespondents
Table 2 Homophilia / Heterophilia Index * Sex
Homophilia / Heterophilia Index N Sj
homophile heterophile g
Sex Male N 194 129 7,900 0,019
A% -8 14
Female N 214 90
A% 8 -15

Considering sex of the respondents, data shownthé& students are more homophile and less hetéeppbin the
other hand, females are more homophile and mushketzrophile (p = ,019).

Homophilia / Heterophilia Index crossed with age ofespondents

Table 3: Homophilia / Heterophilia Index * Age

Homophilia / Heterophilia Index

2 .
homophile heterophile X Sig.
Age Lessthan 13y.0. N 210 106 11,728 0,003
A% 2 -4
13 y.o. N 169 78
A% 5 -9
More than 13 y.o. N 30 35
A% -29 54

1 “He++" level: deep heterophile attitude; “He+" v mainly heterophile attitude; “Ho+” level: majnhomophile
attitude; “Ho++" level: deep homophile attitude.
2 A %: variance (percentage) between observed frequaert expected frequency.
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There seems to be a significant correlation betwstadents’ age and their homophile or heterophtii¢ude: it
emerges, in fact, that as the age increases, tihedat of the respondents towards people of differetionalities
significantly changes. The category of respondeged more than 13 seems to be significantly motertyghile
and less homophile compared to the other groupsth®@rother hand, students up to 12 y.o. resultearmore
homophile and less heterophile.

Homophilia / Heterophilia Index crossed with numberof members of respondents’ family

Table 4: Homophilia / Heterophilia Index * Number of familgembers

Homophilia / Heterophilia Index

2 .
homophile heterophile X Sig.
Number of family members Less than 5 members N 301 134 10,032 0,007
A% 6 -11
5 members N 65 43
A% -8 16
More than 5 members N 39 36
A% -21 39

Data from Table 4 show a positive correlation bemvéhe number of members of the students’ family Hre
attitude of the respondent towards multiculturalisa the number of members increase, the heteragiecome
grater and homophilia, on the contrary, reduces.

Homophilia / Heterophilia Index crossed with educabnal level of respondents’ family

Table 5: Homophilia / Heterophilia Index * Educational |&wd family

Homophilia / Heterophilia Index

2 :
homophile heterophile X Sig.
Educational level of family Low N 172 69 9,852 0,007
A% 9 -18
Medium N 167 98
A % -3 6
High N 33 31
A % -21 39

The children who belong to low-educated familiesdtéo be more homophile and less heterophile thatests
belonging to high-educated families (p =, 007).

Homophilia / Heterophilia Index crossed with profesional level of respondents’ family

Table 6: Homophilia / Heterophilia Index * Professional éwf family

Homophilia / Heterophilia Index

2 .
homophile heterophile X Sig.
Professional level of family Low N 94 55 2,249 0,325
A % -5 11
Medium N 97 39
A% 7 -14
High N a7 25
A % -2 4

If we take into account the professional profiléshe students’ parents, trends seem to change a@dpith what
emerged previously: those who have an heteroptiitage belong mostly to families with low professal profiles
and, although to a lower extent, with high profesal profiles.

On the contrary, students from families with averagofessional profiles, show a positive relatiagthiwnomophilia
and negative with heterophilia.



Norcia and Rissotto / OIDA International JourndlSustainable Development 07:04 (2014) 97

Homophilia / Heterophilia Index crossed with propotion of stranger students in the class

Crossing the Homophilia/Heterophilia Index with theoportion of foreign students in the class, acreasing
heterophile attitude emerges as the percentagere@fjh students increases. On the contrary the pbiteoattitude
seems to follow the opposite trend: the higher glecentage of foreign presence, the lower is theeecy to
homophilia. These results seems to be coherenttivitfContact Hypothesis [2]: positive (intimate grdlonged,
people have equatatusand equal goals) between members of differentpgeeduces prejudice.

Table 7. Homophilia / Heterophilia Index * Proportion df@nger students in the class

Homophilia / Heterophilia Index 2

homophile heterophile Sig.
Proportion of stranger students in the class Low N 179 76 6,386 0,041
A % 8 -15
Medium N 129 71
A % -1 2
High N 101 72
A % -10 19
Homophilia / Heterophilia Index crossed with compo#ion of groups attended by respondents
Table 8 Homophilia / Heterophilia Index * Composition gfoups
" Homophilia / Heterophilia Index 2 .
Composition of groups by... homophile heterophile X Sig.
Sex Homogeneous N 104 43 3,567 0,036
A % 10 -18
Heterogeneous N 226 139
A % -4 7
Nationality Homogeneous N 322 80 24,385 0,000
A% 5 -16
Heterogeneous N 30 29
A % -33 108
Religion Homogeneous N 323 110 29,291 0,000
A % 6 -14
Heterogeneous N 26 37
A% -41 98

With respect to the composition of the groups ia th
classes attended by respondents, a significant
increase of heterophile attitude emerges where
students are part of a group heterogeneous as for
nationality (although homophilia emerges with dittl

aim of promoting the development of those who will
become tomorrow's adults.

A first "result" of this research was to verifyto the
field - and not through the media - the perceived
relevance of multiculturalism. The centrality ofish

significant effects in homogeneous groups), religio
(also in this case, homophilia has little signifita
effects in homogeneous groups) and sex (in thie cas
homophilia emerges in homogeneous groups with the
most significant effects).

PROFILES OF HETEROPHILIA /HOMOPHILIA AND
DISCUSSION

The main objective of this research, which complies
with model of action-research was to acquire
knowledge and — together - promote inclusion within
a so important context for youth’s cultural andilciv
development. School, in fact, is a basin in which
knowledge and socialization are intertwined with th

theme has emerged since the organization of the
survey and during the data collection: it has been
proved by the remarkable interest of principals and
teachers; the helpfulness of parents to allow their
children to be interviewed; the demand of the
respondents to be updated about the headways of the
research.

In particular, principals and teachers have deeply
asked for a feedback of the results of the research
with the aim of being enabled to improve educationa
and training activities .

A second result regards the knowledge acquired. The
analyses confirms what Contact Hypothesis [2,3]
affirms: simply being part of the same context @ n
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enough to reduce the influence of stereotypes in
representinghe other

The outcomes of this research can also allow to
identify profiles of respondents, that is specific
groups of people which distinguish for different
attitudes towards people of different nationalities

Two main groups of respondents which was sampled
are defined as “heterophile” or “homophile”: people
belonging to the first group, as it emerged, are
characterized by an attitude of openness towards
people with different characteristics from theirrgw

in the second case , the “homophile” are preferably
characterized by an opening towards people with
characteristics similar to their own.

Students showing a greater heterophile attitude are
mainly, male and aged between 13 and 14 years. It
emerges that older students accrue more knowledge,
maturity of judgment, and then open to people with
different characteristics from their own. They are
usually part of mixed groups in various respedteyt
attend groups wherein people are both masculine and
feminine, are different as to nationality or toigiin.
Their perception of the presence of foreigners,
finally, tend to be consistent with reality.

This first group of respondents is part of clasises
which the presence of foreigners is medium or high
(about 25%). This aspect can be connected to a
greater habit to confrontation and — indeed - is
coherent with the findings about number of family
members: the attitude to heterophilia is positively
correlated with a high number of members (more
than 4).

The heterophile students also originate from more
educated families: this fact can explain to a great
habit in this kind of families to know the outside
(contexts , people , phenomena ...) through contact
and study and not through prejudice.

Considering the professional levels of the parehts,
debate becomes more complex: students belonging to
families with low or with high professional levedse
more heterophile. The first outcome may be rel&ted
the fact that a greater tendency to heterophilia wa
detected in the case of foreign students, whose
parents, often incoherently with the levels of
education, carry out low-profile professions .
Considering the group of homophile students, these
are mainly females, Italians and aged less than 13
y.0.; they are placed in classes with a low praport

of foreign students (less than 25%) and prefereto b
part of homogeneous groups, as to gender, natignali
and religion. This group of students is mostly from
families with a low number of members (they are
mainly only children) , a low educated but a medium
level profession.

The weight of the proportion of foreign students in
the classroom and the composition of the groups
attended both confirm the role of ti@gontactas a

facilitator of a reduction of stereotype€ontact
studied by various scholars [2,5,6,7], has specific
characteristics and specific behaviors that cap bel
hinder its effectiveness: creating multiculturaldan
cooperative contexts (Allport names these “color
blindness”) and situations of cooperation withie th
group or among groups; one of the most important
outcomes of this study, in fact, can be summedyp b
the sentenceohabitation without interactianwithin

the class the foreign student has its space arwmt pla
but the interaction is weak; once outside the sthoo
this lack increases in relation to other sociatles,
such as circle of peers, because it faces with
difficulty of relating with diversity. TheContact
should also support the equality of status throtigh,
example, social norms that sustain tolerance,
promoting knowledge on social groups and on
different historical backgrounds [8].

Last but not least another important outcome of this
study is being able to acquire information not cmty
the positive aspects of the interaction with eatieiQ

but also on the difficulty to relate with those wai@
culturally different from us. It is not always pdds

to acquire information on what people, in this case
teenagers, think, especially when the answers may
be affected by the social desirability bias. Thevey
seems to have caughs#uation of transitionwhere

de factowe cannot speak of full integration: next to
attitudes positive towards multiculturalism, seemn t
emerge “gray areas” or even negative attitudes lwhic
should be something to meditate on. This would
allow to identify recommendation for the promotion
of multiculturalism, and, this way, become the
starting point for future research and intervergion
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